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A New Life-Saving Technique 
're having dinner with a friend or family member. 
nly, a piece of food lodges in his throat. He is 
g and cannot breathe or speak. He turns blue 
,!lapses. What do you do? 
n nothing is done - and the victim dies of 
Jlation in four minutes. But prompt action using 
,le technique developed by Dr. Henry Heimlich, 
r of surgery at Jewish Hospital in Cincinnati, 
ve a person's life in a situation like this. 
is not possible to reach to the back of the 
and extract the food with your fingers, the Heim­
ethod should be used. 
e victim is standing or sitting, stand behind him, 
our arms around his waist and allow his head, 
ind upper torso to hang forward. Grasp your fist 
:>ur other hand and place the fist against the 
s abdomen, slightly above the navel and below 
cage. Press your fist forcefully into the victim's 
en with a quick upward thrust. Repeat if nec­
f. 
re victim is lying on his back, kneel astride his 
hips, facing him. With one of your hands over the 
other, place the heel of your bottom hand on the abdo­
men slightly above the navel and below the rib cage. 
Press forcefully into the victim's abdomen with a quick 
upward thrust. Repeat if necessary. 
In both methods, Heimlich explains, pressure forces 
the diaphragm upward, compressing the trapped air 
in the lungs, expelling the blocking food particle from 
the breathing passage. 
The description of the so-called "Heimlich Maneu­
ver" was first published about nine months ago. Since 
then, over 100 verified cases of children and adults 
saved by the procedure have been reported. Some of 
the reports show that a person alone may apply the 
method using his own fist or the back of a chair to 
expel the choking food particle. 
Food strangulation kills about 4,000 people each 
year in the U.S. and 80,000 throughout the world. The 
"Heimlich Maneuver" can cut those statistics dramat­
ically. It may even save your life or the life of some­
one you know. 
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We Get Letters continued 
* * ,:c tic tic 
The following complimentary letters were received 
concerning Lillian Borowicz of Ft. Lauderdale: "Thank 
you very much for your assistance to me and my wife 
on our recent visit to your office. Your words of en­
couragement and kindness will remain in my memory 
for a long time. Keep up the good work and God bless 
you and yours and may you never know a moment of 
unhappiness." 
"I'm sure I am not alone in singing the praises of 
Lillian Borowicz. Every time I had occasion to call on 
her for help, she has been most understanding, kind 
and sympathetic. She is a rare person, and I thought 
you might be interested to know how I feel about her. 
It is a privilege to know her although I never met her 
personally." 
::! ::: ,:: ):: 
Jerry Landgraf, Manager of the Blue Shield Claims 
Department, received the following letter from the Per­
sonnel Office of Southern Bell in Orlando concerning 
Delores Davis in the Special Accounts Department: "I 
wish to commend and thank one of your employees, 
Delores Davis, for her assistance to me in preparing an 
extraordinary medical exp3nse insurance claim for one 
of our employees. The claim was quite large and re­
quired much research and explanations on Mrs. Davis' 
part. She was always courteous, even joking, and al­
ways willing to obtain whatever information I required. 
We do so many claims here at Southern Bell, some of 
which are very challenging! It makes our job easier 
when we receive such cooperation. We appreciate Mrs. 
Davis." 
A former Ft. Lauderdale subscriber writes a letter of 
appreciation to Helen Carpenter of our Ft. Lauderdale 
branch office: "It is so unusual to get service today I 
felt you deserve to be thanked personally for your 
prompt answer to my telephone question about the 
change in our Blue Cross and Blue Shield from Florida 
to New York. Service today is at a low, low ebb and one 
is constantly frustrated by the lack of care, interest and 
service one is entitled to as a human being. You prob­
ably hear too many of these complaints but you deserve 
to be complimented. Wish there were more kind, con­
siderate people like you who care about us elderly peo­
ple. Thank you so very much." 
)!: )!; * ,:; ,:c 
This nice note was sent to Janet Davis of our St. 
Petersburg branch office along with a necklace as a 
gift from two subscribers: "Please accept this small 
token of our deep appreciation for all your efforts. Not 
only did you help unravel all the red tape connected 
with payments to the Cleveland Clinic, but you also 
went the 'extra mile' to donate blood toward his credit. 
Nothing we can do or say can ever tell you of our deep 
gratitude." 
nineteen/'' 
Lillian Borowicz, Medicare Analyst in our Fort 
dale branch office, received the following com 
tary remarks: "I went on my social security last 
and really had a problem getting proper ·info, 
from anybody. I had a trip up to Chicago and 
go to the hospital. When I came back I went · 
office and was sent to a Lillian Borowicz. I ha 
employment most of my life dealing with the 
and I have never had the pleasure to be given 
tention and help she gave me. Hoping you car 
her for me.'' 
:'; t; :'; * * 
Melissa Rowland, General Claims Analyst 
Sarasota branch office, received this letter: "I , 
ate all you have done for me and my husbar 
time you have given me and the understanding , 
much appreciated, and you have been the nice� 
the persons I have had to deal with over the past 
months. Many thanks!" 
,:c * ='t< * * 
Two complimentary letters were received frc 
School Board of Sarasota County by our Represe 
Kenneth Groh: "This letter is to express my appre 
for my coverage and your cooperation regarding 
for my son's surguries which total 14 due to 
defect. I was not required to contact the busines! 
at the hospital upon admittance or discharge. 
comforting to be able to check into and out of ti 
pita! room and never receive a statement or q1 
regarding payment of the bill. I am grateful 1 
security provided to employees of the School 
under contract with Blue Cross and Blue Shield. I 
also like you to know that the doctor's office exp 
astonishment at the realization that my particular 
fully covered his entire fee. I just wanted to kec 
posted on my claims and to thank you for your i1 
and cooperation here at the local level." 
"I would like to thank you and your secretary· 
time and effort you recently spent regarding th 
understandings with my son's and daughter's rr 
bills. I appreciate the fact that everything was 
care of by Blue Cross and Blue Shield in both 
Thank you .again for being so concerned." 
Our Personnel Department received this lette1 
mending Loraine Klein and Miriam Seyler, Claim 
lysts in the Fort Lauderdale Branch: "I desire t 
a moment to extend my gratitude and appreciat 
Loraine Klein and Miriam Seyler for their past an 
rent courtesy and kindness they have given to rr 
my husband. In this day and era it is almost impc 
to find this kind of compassion and cooperatior 
people in the business world. Thus, I would like 
form you of this. Blue Cross and Blue Shield Inst 
should be proud to have Loraine and Miriam a: 
of their organization. Again. our thanks." 
We Get 
Lettets 
lowing letter was sent to James Tuck, Assis-
1ger of Major Medical, complimenting one of 
yees, Darlene Brown: 
Nriting this letter regarding one of your em­
)arlene Brown, I called her regarding some 
ncies in our Major Medical claims. She was 
eous and helpful and was able to clarify some 
,blems concerning our claim. However, since 
ng long distance and she didn't want to keep 
g, she suggested she call me back with the 
Nell, I really didn't expect her to return my 
hers have said the same things before and 
ied them out. But much to my surprise she 
ir having found the indiscrepancies. 
you to know how much we appreciate the 
trouble Darlene went to for us. In this day 
,hen so many people promise and do noth· 
ce to know that there are some conscientious 
j we think Darlene is one of them." 
arshall, Supervisor of Medicare A Billing, re­
; complimentary letter: "You are a great as-
1r company and I wish to thank you most 
or your very fine and thorough explanation 
:ter to me. I appreciated it very much. 
retired on a fixed income depreciating every 
s because of help from people like you that 
ome hope - not charity. 
; again and may the gooj Lord bless you and 
·,� 
sident, Mr. Herbert, received this letter con­
�anor Turner of the West Palm Beach office: 
ng time out to express my appreciation for 
tful and interesting service I received at the 
Beach office of Blue Cross and Blue Shield. 
rner, who is in charge of the front desk, was 
: person I have ever seen. She not only took 
� people waiting but also answered innum­
phone calls at the same time. How anyone 
;o patient and pleasant in such a situation 
ny attention. Therefore, I felt you should 
it such a capable person. She solved my 
uickly and has certainly given me peace of 
mind, for I was really unable to understand my situa­
tion. I thought you would be pleased to know about 
such an efficient employee." 
* 
Mr. Herbert also received this letter from a Miami 
subscriber concerning Helen Smith in our Coral Gables 
office: "On several occasions recently it was necessary 
to visit your Blue Cross and Blue Shield office in Coral 
Gables for information and assistance relating to my 
policy. I was referred to Helen Smith, Federal Claims 
Representative, and was very much impressed with her 
courteous, considerate and efficient manner in explain­
ing and assisting me with my problems relating to out­
standing medical bills. With employees such as Mrs. 
Smith, it is difficult to understand recent news releases 
critizing the Blue Cross and Blue Shield in the handling 
of federal claims." 
* 
Nikurka Arostiquez, Coral Gables office, received 
this letter of praise: " It is always a delight to talk to 
you. You seem to have all the correct answers to my 
questions. Some day I hope I shall have the opportunity 
to thank you in person for being so very pleasant and 
helpful at all times. You really are a gem. I wish there 
were more people like you around." 
tr :;: :!( 
The following letter compliments Rita Alvarez, Coral 
Gables: "I must admit I had a voluminous amount of 
Medicare B problems to keep Rita Alvarez busy for ap­
proximately an hour. She not only exhibited unusual 
ability, but her attitude was so sympathetic to my frus­
tration that I was forced to admit openly to her that 
she had set me at ease with complete know-how of her 
job. If this lovely lady clears up my problems with Medi­
care I shall be eternally grateful to Blue Cross and Blue 
Shield and her forever after." 
* 
Evelyn Yaniz in our Coral Gables office received 
this complimentary letter: "Thank you for being so 
sweet and patient. You surely are an asset to the de­
partment you work for." 
Maria Broderick of the Coral Gables office was com­
plimented in this letter: "A few days ago I called your 
office regarding insurance information. After several 
calls, I was finally able to get the right department and 
spoke to Maria Broderick who was very well informed 
and most courteous. I am sure you will be happy to 
know that she spoke very highly of your company." 
� � 
A Miami subscriber writes to thank Bertha Hester 
of our Coral Gables office: "I want to thank you for 
your kindness and patience. You're a dear and an as­
set to Blue Cross and Blue Shield in Coral Gables." 
eighteen/ � 
Mr. Stansell, standing, and 
Mr. Hopper, at his left, con­
ducted an NHI meeting in 
Jacksonville in May for Mar­
keting, Hospital Relations, 
and Physician Relations per­
sonnel. 
Florida Blue Cross and Blue Shield 
Conduct Informal Meeting on NHI 
Many would agree that National Health In­
surance is already a very complex subject and 
becoming more difficult to understand each 
day. 
Our National Organizations, the Blue Cross 
Association and the National Association of Blue 
Shield Plans, have recognized the need for more 
information and have established a special Com­
munications Division to concentrate on NHI. 
Last year officials of BCA and NABSP appeared 
before several Congressional Committees and 
also worked with government leaders through­
out the country. They intend to expand their 
communications program to include employees, 
customers, prospects, providers, and the gen­
eral public. 
For Blue Cross and Blue Shield Plans to be 
able to respond effectively to the challenge of 
NHI, it is important that we here in Florida do 
the very best job that we can with our own sub­
scribers. We are taking steps to prepare our 
own Plans for an important role in NHI. Our 
Field personnel have been attending informa­
tional meetings on NHI conducted by W. J. 
Stansell, Senior Vice President, and J. W. Hop­
per, Executive Assistant for Programs. The 
meetings are informal and include a discussion 
of the major issues involved in NH I, some of the 
major proposals being considered, the legisla­
tive process for a bill to become law, and what 
the Nationals and Florida are doing to prepare 
for NHI should a bill pass the Congress. 
Evelyn displays her gift package showing a drawing of a color television set she received from the company plus her vaca­
tion and retirement checks. Posing with her are, from left, Tom Stallworth, Barbara Lanier, Joe Stansell, Mr. Herbert, Jim Gibbons 
and Betty Collins. 
Evelyn Evans Retires on June 5 
Evelyn Evans sat in President Herbert's office on 
June 5 reminiscing about her first day on the job, June 
15, 1946. She was then in the old Roberts Building, 
downtown Jacksonville and was one of our first em­
ployees,. Blue Cross of Florida was only two years old 
and Blue Shield of Florida was only a few months old. 
On the day of her retirement, this charming lady was 
surrounded by several of her close friends - Mr. Her­
bert, Joe Stansell, Tom Stallworth, Jim Gibbons, Betty 
Collins, and Barbara Lanier - as they talked of the 
days when she took care of all the billing by hand us­
ing small index cards on her desk which she kept filed 
in a I ittle box. 
How times have changed! Now Evelyn, the No. 1 
employee with the most years of service with the Flor­
ida Plans, heads the list of over 3,700 other Plan 
workers. 
At Evelyn's request, just a simple retirement cere­
mony was held in Mr. Herbert's office when he pre­
sented her with her vacation and retirement checks. 
She also opened a gift wrapped drawing of her choice 
of a gift from the company - a portable color televi­
sion set. 
After work on June 5, the company treated Evelyn 
and all those in her department, including her Director 
Jim Gibbons and her Manager Betty Collins, to a dinner 
at the Green Derby since Evelyn did not want a recep­
tion in her honor. The department presented her with 
a diamond and pearl pin. A souvenir "memory book" 
with pictures of her retirement day and party was made 
up and sent to Evelyn later on. Evelyn was Supervisor 
of the Information Department when she retired. 
It was plain to see that Evelyn had endeared herself 
to her fellow workers as evidenced by the array of 
presents on her desk her last day at work. She will be 
sorely missed by her friends, many who worked with 
her quite a few of those 29 years. 
She will be living near her family in Sparks, Georgia, 
about 30 miles north of Valdosta. 
Evelyn's Manager, Betty Collins, and her Director, Jim Gib­
bons, are pictured with her on June 5, the day she retired after 
29 years of service. 
four1mR.illllil 
Why Hospital Costs Continue To R• 
Hospital costs are rising. While hospitals are 
distinct from business and industry, they are 
affected by economic trends. Like consumers, 
they pay more for food, drugs and supplies -
also for equipment and machinery that's vital 
to hospital operation, but costly. And, of course, 
wages and salaries are up for personnel who 
staff the hospitals. 
As a rule, hospitals need people with more 
technical skills than industry does. Two-thirds 
of a hospital's operating costs go for wages 
and salaries of personnel, as compared with 
about one third of industry's operating costs 
for wages and salaries. 
Because hospitals cannot absorb employee 
salary increases as industry does through in­
creased production, they must reflect high pay­
roll costs in higher charges for room and ancil­
lary services. Hospital "sell" service, and this 
person-to-person relationship is expensive. 
Too, hospitals operate with fully trained per­
sonnel (about 2½ per patient) 24 hours a day, 
seven days a week. A large hospital often has 
more than 200 different job classifications to 
provide the personalized care necessary for 
each patient. 
vll.l'>ltQ /r-/o:,/c, , □ , .... ,NIM Iv tQ tQ tQ tQ tQ tQ ,_ ,-... ,_,_ ,-... C, C, C, C, C, C, C, C, C, C, C, .- ...- ..... ...- or- � 
This chart shows the increase in the last l 
of the average cost per case in Florida hospit 
average length of stay in a Florida hospital i 
was 6.01 days. This is down from 1973 when t 
age length of stay was 6.3 days. 
seventeen/ ,rH·Hrnr, 
Be Aware 
)f Your Newshound 
Tina Henault, PROFILE Re­
porter on 10 South, is the fourth 
such reporter to be spotlighted. 
Tina is described most aptly as 
"Hedda Hopper No. 2! " 
Since she assu med the duties 
of reporting on 10 South nearly 
a year ago she has given the em-
� ,. , ployees in that area news with 
·;na Henault "sunshine" in every one of her 
y floor Newsletters. Tina works solely on the 
y Newsletter herself ; Helen Keene and Sandra 
n are primarily responsible for news for PROFI LE 
1onth for 10 South;  Rochelle Dryden handles the 
for 10 Main. 
was hired in 1973 in Medicare B. She was pro­
in July, 1974 to Secretary to Flake Hewett, Di­
of Medicare A. 
hails from Balti more, Maryland but has made 
nville her home since coming here in 1963. She 
aduate of Terry Parker High School where she 
:tively involved in drama. She served as Vice 
mt of the women's winter bowling league and 
antly participating in the su mmer m ixed bowling 
and is taking golf lessons. These three activities 
onsored by our Employees Club which counts 
Iong its more avid supporters. She also serves 
1fety Captain for the tenth floor South. 
enjoys ceramics, several of which she has made 
ow employees and friends. She is active behind 
ines in "Players By The Sea, " a theatre group 
1sonville Beach. She is a softball fan and also 
>ates in the sport. For relaxation, when she finds 
;he "enjoys good music, good food and good 
,y." She has made a habit of leaving her News­
·eaders with a happy thought or quotation. To 
illustrate her zest for living as well as her op­
: philosophy, Tina was asked about one of her 
: quotations. In her inimitable, impish way, Tina 
.augh and the world laughs with you, cry and 
ascara will run! " 
:! you showing the proper beneficiary on your 
,any group life insurance policy? Failure to 
nate a beneficiary or failure to keep your ben­
ry designation current can cause serious prob­
in settling an estate and intended beneficiaries 
>e left out completely. 
eek with Barbara Lanier (6408) or Marie Smith 
�) in the Compensation Department to be sure 
your present beneficiary designations are as 
vant them. 
e same applies to the Blue Cross and Blue 
:J Employees Credit Union. Check with Frances 
1rt (6167) to determine that you have the cor­
>eneficiary listed on your Credit Union records. 
sixteen/ 
THREE ADDED TO EEO- EMPLOYEE 
RELATIONS STAFF 
Eugene O'Brien, Vice President of Human Resources, 
has announced the addition of three employees to the 
EEO-Employee Relations Staff. 
Ruth Wi l l iams,  who for the past five years has served 
the Plans as Corporate Nurse, will serve as a Counselor 
for complaints and grievances. Ruth is also acting as 
the Office Supervisor for the Employee Relations area 
of the department. 
Vicki Stan ley joins the staff as a full time employee 
after employment as a CBE student. Vicki has been as­
signed to work with Sam Byrts, Affirmative Action Co­
ordinator, on the Affirmative Action Plan. Vicki comes 
to the department from H. R. I. C. 
Gwen Thomas comes from the Northern Regional 
Office where she was employed as secretary to Art 
Lentz, Northern Regional Manager. Gwen acts as the 
legal recorder for the department. 
Jesse Grover, Director of the EEO-Employee Relations 
Department, adds the original staffing of his depart­
ment included Anita DeBose, Frankie Hawkins, and 
Mary Smith. 
-Weddings $' 
Mary Ann Long was married on May 17 to Duane 
Tru man in the Oak Crest United Methodist Church. A 
reception was held in the home of the bride's mother. 
Mary Ann and Duane spent their honeymoon in St. 
Augustine and Marineland. She has been an employee 
since September, 1974 and is a Transcriber in the Word 
Processing Department. 
* 
Pam Patterson became the bride of Frank Newsom 
on July 12 at the Lake Shore Chapel Assembly. A recep­
tion followed at Forty ET Eight Hall. The couple honey­
mooned in Orlando at Disney World. Pauline Roark, 
Frank's sister, was matron of honor and works in the 
Word Processing Department. Pam came to work here 
in July, 1973 and is a Redactron Operator in the Word 
Processing Department. 
�' 
Mari lyn Barrington was married on July 12 to Robert 
J. Bias in the Church of God in Christ with a reception 
following at the church. The couple honeymooned in 
Atlanta which included a visit to Six Flags Over Georgia. 
Marilyn has been an employee here for three years and 
is a Redactron Operator in the Word Processing De­
partment. 
Chooses 
Blue Cross Plans 
Effective May 1 ,  1 975, 300,000 General Elec­
tric Company employees plus dependents were 
covered by the Blue Cross System nationally. G E  
is the fifth largest employer in the nation, 
making it possible for Blue Cross Plans to cover 
nine of 1 0  of the largest employers listed by 
" Fortune" magazine. 
As a National Account, with Massachusetts 
Blue Cross Plan as control, GE  enrollment af­
fects 72 of 74 U.S. Blue Cross Plans. Blue Cross 
and Blue Shield of Florida will provide hospital 
coverage for approximately 5 ,000 employees 
and their dependents. 
Metropolitan Life Insurance Company for the 
present will maintain the surgical-medical and 
major medical coverages for GE. 
The G E  enrollment is considered the Sys­
tem's greatest success story since the Federal 
Employee Program. GE's decision to go with 
the Blue Cross Plans was based upon an estab­
lished Blue Cross record in the delivery of health 
care and cost containment. 
The truth is . . .  
"There are certain truths which are true no 
matter how much the world may question or deny 
them. In the economic realm, for instance, you 
cannot legislate the poor into freedom by legislat­
ing the wealthy out of it. You cannot mult iply 
wealth by dividing it. Governments cannot give 
to people what they do not first take away from 
people. And that which one man receives without 
working for, another man must work for without 
receiving it. And nothing can kill the init iat ive 
of a people quicker than for half to get the idea 
they need not work because the other half will 
feed them, and for the other half to get the idea 
it does no good to work since someone else re­
ceives the rewards." 




Blue Shield of Florida's enrollment and claims 
payments reached all-time highs in 1974, as en­
rollment climbed to 1,840,000 and claims paid 
for physician services increased nearly 25 per­
cent. Blue Shield claims payments increased to 
$63,600,000 compared to $51,000,000 in 1973. 
The total volu me of Blue Shield claims paid in 
1974 climbed to 1,950,000 which represented an 
increase of 482,000 claims over the previous year. 
Gross Income from fees in 1974 amounted to ap­
proximately $73, 120,000, an increase of 18 per­
cent over 1973. 
Additional Blue Shield of Florida financial statistics 
for 1974, reported at the annual Blue Shield meet­
ing, included: 
B L U E  S H I ELD 
$764,000 operating loss, compared with a gain 
of $3,370,000 in 1973. 
$9,300,000 in reserve at the end of 1974 for un­
reported claims. 
$ 18, 275,000 total reserves held against contin­
gencies. 
$ 10,485,000 as the market value of investments 
in bonds. 
$ 1, 126,000 as market value of stock. 
GOVERNM ENT PROGRAMS 
M E DICARE PART B 
Cla ims Volume:  3,720,000, an increase of 10.8  
percent. 
Payments: $ 194,400,000, an increase of 24.1 
percent. 
Assignment Ratio: 39.2  percent. 
Work on Hand (Expressed in Weeks as of Dec., 
1974) : 5.0. 
CHAMPUS 
Cla ims Volume: 190,000. 
Payments for Medical Care: $ 16,365,000. 
TITLE XIX (MEDICA ID) 
Cla ims Volume: 231,000. 
Payments: $3,425,000. 
Employees Club News 
J i m  G ray, Employees C l ub  Di rector ,  has reported 
the fol lowi ng  events wh ich have recently taken place, 
a re present ly ha ppen i ng, and those wh ich  a re p lan ned 
in the nea r futu re : 
SOFTBALL 
1. Men 's I ndustrial Softball League. 
The C l ub  has entered two team s  i n ·  the C ity 
I ndustr ia l  Leagues. 
2.  Men's I ntramural Softball League. 
The C l ub  has sponsored s i x  tea ms to play 
every Wednesday after work at Wi l l owbranch 
Pa rk. Outstand i ng  tea ms at th is wr it i ng  a re 
Med i ca re 8 ,  the M i sf its and  the Scrubs. The 
i ntra m u ra l  season wi l l  ru n u nt i l  the m idd le of 
August. 
3. Women's I ntramural Softball League. 
The C l ub  sponsors fou r tea ms to p lay every 
Tuesday after work at Ut i l ity F ie ld .  At th i s  writ­
i ng, the Su persta rs tea m is u ndefeated . The i r  
season wi l l  ru n through Augu st .  
� 1J 
GOLF 
1 .  Golf League 
The 60 employees who p lay i n  th ree d iv is ions 
have com pleted league p lay .  Wi n ners wi l l  be 
a nnou nced short ly. 
2. Golf Lessons 
There were 55 em ployees who com pleted gol f  
lessons f rom Floyd S m ith at the d riv i ng  ra nge 
on Fort Ca ro l i ne Road . Lessons  were one hou r 
long for s i x  weeks at a tota l cost of $ 1 2 .00.  
BOWLING 
1 .  Women's Summer Bowling League 
Ten tea ms,  fou r gi r ls  each ,  a re bowl i n g  at the 
C lass i c  Lanes every Monday n i ght. The league 
l asts u nt i l  September and its Pres ident i s  Bon­
n ie God bold who a l so led the wi nter league. 
2. Mixed Bowling League 
Th is  i s  the f i rst t i me the C l ub  has  sponsored 
a men 's and women 's  bowl i n g  league for sev­
era l  yea rs . There a re 24 tea ms ,  fou r  mem bers 
to a tea m ,  and they bowl at Ra mona Lanes 
every Th u rsday N i ght u nt i l  Septem ber. Victor 
Hebert i s  pres ident of the league. 
TRAVEL TOURS 
The C l ub  coord i nated th ree t rave l tou rs th i s  
yea r t h rough AITS, t he  grou p wh ich  hand led 
the Hawa i i  tr i p l ast yea r. There were e leven 
emp loyees who took the Ca r ibbea n c ru i se f rom 
Apri l 26 to May 3 .  Th i s  i nc l uded a p lane t r ip  
to  M ia m i  and back .  The group cru ised on the 
TSS Mard i  G ras .  They stopped in  Sa n Juan ,  
St. Thomas,  and Nassau .  There were 1 9  em­
p loyees who s igned up  for the Swi ss-Bava r ian  
t r ip  f rom J u ne 1 9  to  J u ne 28. Th i s  i nc l uded 
a p lane from Jacksonvi l l e to M u n ic h ,  Germa ny, 
a t ra i n  tr ip t h rough Switzer l and to Geneva , 
and opt iona l s ide tr ips to Austr ia  and France. 
A th i rd tr i p to Hawa i i  i s  p l an ned for J u ly 25 
to August 2 ,  with approx i mately 20 people 
s igned u p  for th is tr ip .  
DISCOUNTS TO EMPLOYEES 
The C lub  coord i nates d i scou nts from va r ious 
p laces which a re too nu merous to ment ion 
here .  Of s ign i f icance, however, a re some new 
d i scou nt offe rs wh ich  have become ava i lab le . 
A 20 % d i scount offer i s  now ava i l ab le  f rom 
S i lver Spr i ngs and Week i  Wachee.  S i x  F lags 
Over Georgia is offer i ng a dol l a r  d i scou nt on 
the ad m iss ion pr ice .  The Magic K i ngdom C lub  
cards now offer 10% d i scou nts to  the Howa rd 
Joh nson Motor lodges. The motor lodge at the 
ma i n  gate carr ies th is d i scou nt a l itt le further 
by offer i ng a f lat rate th roughout the yea r of 
$ 1 6 .00 across the boa rd . The Mag ic  K i ngdom 
C l ub  ca rd ca n a l so be used for a d i scou nt at 
Cypress Gardens.  More deta i l s  a re ava i lab le  
f rom J i m  Gray. 
JoANN COOK PROMOTED TO 
MAJOR M ED ICAL SUPERV ISOR 
The promot ion of  JoAn n Cook 
to Supervi sor of the newly creat­
ed Maior Med ica l  C la i ms Exam­
i n i ng Depa rtment was an nou nced 
by J i m  Tuck, Ass i stant Ma nager  
of  B l ue Sh ie ld  C l a i ms ,  effect ive 
May 19 .  
JoAn n has  worked here s i nce 
1 968 in the Major Med ica l  De-
JoAnn Cook partment i n  many capacit ies ,  the 
l atter  be i n g  a Sect ion Leader for two yea rs . 
JoAnn i s  a nat ive of B rewton ,  A labama .  Before grad ­
uat i ng  f rom Paxon Sen ior H igh Schoo l ,  she came to 
work here as a pa rt t i me DCT student and cont i n ued 
her  ca reer here for seven yea rs, ea rn i n g  her  the new 
supervi sory pos i t ion .  
She enjoys bowl i ng and read i n g  in  her  le i sure t i me.  
Sectimz Learkr Promotions 
Ernestine Bevel wa s promoted to Sect ion Leader of 
Prescr i pt ion Drugs and State G roup effect ive May 19 ,  
report i ng  to  Su pervisor Pat Hancock .  She was h i red 
as C l a ims  Exa m i ner on J u ly 3 1 ,  1 973 .  
She i s  a nat ive of Jacksonvi l l e and graduated f rom 
Forrest H igh Schoo l .  She i s  ma rr ied to Thomas and 
has one daughter, Tonya . Her hobbies a re cooki ng ,  
vo l leyba l l ,  ten n i s ,  sewi ng, and she en joys s i ngi ng i n  
her chu rch cho i r. 
�c 
Lou Garrell wa s promoted to sect ion Leader of Sub­
scr i bers Service Group and reports to Ass i sta nt Ma nager 
Viv i a n  Bessent. She was h i red as  a B i l l i n g  C lerk  in Sub­
scr i bers Service Group in  Apr i l ,  1 973 ,  and was promot€d 
to Spec i a l  Accou nts Clerk in  November ,  1 973 ,  a pos i ­
t ion s h e  he ld u nt i l  th i s  most recent promot ion , effec­
t ive J u ne 2. 
Lou is a nat ive of Stony Creek, Vi rgi n i e!  and i s  a 
graduate of Centra l H igh School i n  Sussex Cou nty, 
V i rg i n ia .  She has a daughter ,  Ti na ,  and her hobby i s  
sewi n g. 
,:c * �:-c 
Carolyn Wennerstrom, R .  N . , wa s promoted to Sec­
t ion Leader in the Med ical Review Depa rtment effect ive 
March 1 7 ,  report i ng  to Superv i sor Ter ry B rady. She 
was h i red as Med ica l Rev iew Clerk on J u ly  9 ,  1 973 .  
She i s  a nat ive of  St .  Al bans ,  Vermont,  graduated 
from Be l lows Free Academy there a nd is a graduate 
of Mary F letcher  Hosp ita l School of N u rs i ng,  Bu rl i ng­
ton ,  Vermont. She i s  marr ied to Howard and has th ree 
ch i l d ren ,  Carol , Ga i l  a nd B renda . Her hobb ies a re golf 
and swi m m i ng. 
Jack Egan Wins Award 
For Cartoon Journali! 
Phys ic i an  Relat ions Re 
tat ive J ack Egan recent ly 
f i rst p lace award for bes 
paper ed itor ia l  ca rtoons  
F lor ida P r e s s  A s s o c i a 
Spr i ng Convent ion .  
Jack ,  whose work app  
"The Is la nder" ,  An na Mar  
i da  won t he  awa rd with 
Jack Egan ways witty and  somet i me 
tic ca rtoon ser ies about an o i ly b i rd na med S l i  
the second yea r i n  a row, Jack ' s  ab i l i ty with a � 
won recogn it ion for h i m  and "The I s l ander. "  
J ack works for George Lewis ,  V ice Pres iden· 
c i an  Affa i rs .  and is l ocated in the Sa rasota Off 
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"You're covered, alright, but not by Blue Cross. " 
B LACK I S  B EAUTI FU L  - Sl ick ,  t h i s  o i ly b lac 
created by I s l ander cartoon i st Jack Egan ,  spea r� 
the pa per 's ed itor ia l  ca mpa i gn aga i n st Be lch 
Co. ' s  efforts to bu i ld a super tan ker  u n load i ng p l ;  
off loca l beaches a nd a ref i nery at Port Ma natee. 
S l i ck  cartoons rece ived a f i rst p l ace award statew 
Best Newspaper Ca rtoons .  ( I s l a nder Art) 
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Jim Williams Tom Dunn 
Bob Batie 
Will iams, Batie, Dunn Promoted To 
Director Positions 
a m  R .  Ske l ley ,  V ice Pres ident-F inance,  has  a n ­
d t h e  promot ions  o f  J i m  Williams, Bob Batie, 
m Dunn to D i rectors ,  effect ive May 1 .  
was promoted f rom Manager to D i rector of Pur­
t and  Off i ce Services . An employee with 24 years 
ice, J i m  sta rted out in M a i l  Operat ions and  a 
i me l ater went to the Stock Room for a few 
i- He was then selected to actua l ly set up our  
� Depa rtment ,  a nd in  J u ly ,  1954 he was pro­
to Su perv i sor .  Th ree years later J i m  was aga i n  
ed , th i s  t i m e  t o  Ass i sta nt Manager  o f  Pu rchas i ng  
f i ce  Serv ices .  He beca me Manager o f  t h i s  de­
nt in Septem ber ,  1966, a pos it ion he  he ld u nt i l  
made D i rector .  
1as  attended the U n ivers ity of Ok lahoma,  Ha r­
n ive rs ity, U n ivers ity of South M iss iss i pp i , and  
iversity o f  North  F lor ida .  He has  been i n  the  
Nat iona l  Guard for  . 25 ½  years ,  i s  cu rrent ly i n  
n a l  Corps and  ho lds the ran k  of Major. 
; a member  of the Mayor 's  Adv isory Com m ittee, 
>gra m Advi sory Com m ittee for Pu rchas i n g  cur­
l at F lor ida J u n ior  Col lege , a nd the  Nat iona l  
l t ion  of  Fleet Ad m i n i strators. 
ho lds the d ist i nct ive honor of be i ng  the f i rst 
d Pu rchas ing  Ma nager  in the Crown Chapter 
�at ion a l  Assoc iat ion of Pu rchas ing  Manage ment 
me of only a few F loridans  to rece ive th is coveted 
iona l  honor. 
was promoted from Manager  to D i rector of the  
Is  Department .  He began h i s  career w i th  the  
n J a n u a ry,  1967 i n  the Methods Depa rtment.  
I s  a B.S.  degree in Bus i ness Ad m i n i st rat ion from 
'.;a l lege in Berea , Kentucky, where he  attended 
3n i ns u ra nce academic  scho la rs h ip .  
1 be rs h ips  I n  organ izat ions outside the  company 
1c l uded the  Advi sory Com mittee to Schoo ls  of  
ice  a nd F i nance at F lor ida J u n ior Col l ege , Jack­
i Chapter of Adm i n i st rat ive Management Society 
3oa rd Member) and the Assoc iat ion for System s  
�ment .  
was promoted f rom Manager to D i rector of I n­
Audit .  He was h i red i n  Februa ry ,  1972 a s  a 
I nterna l  Aud itor,  was promoted to Ass i stant 
�r  in  J u ly ,  1973 and to Manager a yea r l ater .  
fourteen/' 
He ho lds a degree i n  Bus i ness Ad m i n i st rat ion with 
a major i n  Accou nt ing  f rom the U n ivers ity of  Ten nes­
see.  He i s  a member  of NAA, I IA ,  a nd serves on  the 
Boa rd of Di rectors for R ivers ide-Avonda l e  Preservation .  
Tom received h i s  cert i f icat ion i n  I nterna l  Aud it i ng  pre­
sented on M a rch 1 1 . Th i s  is the f i rst exa m of its k i nd  
to  be  g iven i n  the cou ntry for  members of  the  I nterna l  
Audit  profess ion .  
Tom was ma rr ied on  May 24 to  Arey Wh ite and  en ­
joys photography and  ga rde n i ng as  h i s  hobbies .  
JOHN KELLEY PROMOTED TO 
RE IMBURSEM ENT AUDITOR 
The promot ion  of  Joh n Kel l ey to  Re imbursement 
Aud itor was a n nou nced by Dud ley B u m pass,  D i rector , 
Prov ider Rei mbursement Department,  effect ive Apr i l 
2 1 .  
John  was e m ployed here two years ago t h i s  month 
a nd has  served a s  a C l a i m s  Exa m i ner ,  Cred it Adju st­
ment C lerk,  a n d  an Account i ng  C lerk ,  h i s  most recent 
pos it ion . 
Joh n  i s  a nat ive of Jacksonvi l l e  and a graduate of 
R i ba u lt Sen ior  H igh Schoo l .  He earned h i s  Assoc i ate 
Degree in Account i ng  from Flor ida J u n ior Col l ege u s i ng 
the company's Tuit ion Refu nd Program . He i s  present ly 
work ing  towa rds h i s  Bachelor degree in Accou nti ng  at 
the U n ivers ity of North F lor ida .  
BOB SHAMBL I N PROMOTED 
TO LEAD PROGRAMMER 
The promot ion of Bob Shamb l i n  to Lead Progra m mer, 
effect ive Apri l 7 ,  has  been a n nou nced by Ph i l  O lsen ,  
Ass i sta nt Manager  of  M ed i ca re B Systems.  
Bob has worked with the Med icare B System s i nce 
he was h i red as  a Progra m mer in Apri l ,  1973. Last 
October, he was promoted to Progra m mer-Ana lyst , h i s  
most recent pos i t ion .  
Bob i s  a nat ive of  Ta m pa and rece ived h is  bache lor 's  
degree i n  mathemat i cs from the U n ivers ity of  South 
F lor ida .  He and his wife, Don na ,  enjoy ca m p i ng with 
the i r  two boys , Brooke, 9 ,  a nd Keit h ,  3. Bob a l so p l ays 
golf and has part i c i pated in company tou rna ments.  
,vomen Bo�vle1�s Complete 
,vmte1� League 
INDIVIDUAL TROPHY WINNERS: From left, Elaine Weathers, 
Most Improved Bowler, 12 pins; Bonnie Godbold, High Game, 
2 1 5; Marjorie Johnson, High Average, 1 58; Barbara Strode, 
High Series Handicap, 638; Diane Joffre, High Game Handicap, 
241 ;  Carol Blanton, High Series, 563. Barbara Strode received 
a trophy for the Most Improved Bowler, also 1 2  pins. 
E i ght tea m s  f i n i shed the i r wi nte r bowl i n g  compet i ­
t ion w i th  a banquet on Fr iday, May 30 at Sa ndy's Steer 
Room.  The league was sponsored by the E m ployees 
C lub  wh ich  p rov ided sh i rts ,  pa id for the sa nct ion fees ,  
a nd the ba nq uet .  Tea m troph ies a nd i nd iv idua l  awards 
were purchased out of pr ize money contr i buted by the 
g i r l s .  
The 197 4-75 off icers were: Bon n ie God bo ld ,  Pres i ­
dent ;  T i n a  Henau l t, V ice Pres ident ;  D iane  Joffre , Sec­
reta ry;  Yvonne  Da n ie l s , Treasurer ;  a nd Pat W i l son ,  
Sergea nt-at-Arms .  
Small team trophies were also awarded to  the last place 
team, from left Tessa Warnock, Janie Shepard, Elaine Weathers 
and Ida Gaza/ah. 
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FIRST PLACE: From left, Diane Joffre, Dianne Bethea, Yvonne 
Daniels, Imogene Mullins. 
SECOND PLACE: From left, Carol Blanton, Bonnie Godbold, 
Delores Chester, Pat Wilson. 
THIRD PLACE: From left, Jeanette Sutton, Marjorie Johnson, 
Pat Kidd, Wilma Ketchel. 
20Years 
Bill Markey 
Wi l l i am I .  Markey completed 
20 yea rs of serv ice with the Plans  
on J u ne 2 1 .  He has worked as  a 
Representat ive i n  the St . Peters­
bu rg b ra nch  off i ce s i nce jo i n i ng 
the Pla ns  i n  1 955 ,  with some 
tempora ry d uty in the Ta mpa 
off ice. B i l l  reports to B ranch 
Manager, C l a rence Bol i n .  
B i l l  i s  a nat ive o f  St . Peters­
bu rg a nd a graduate of loca l schools .  He served fou r 
yea rs i n  the A i r  Force du r i ng  the Korean Wa r and was 
stat ioned i n  Japan ,  Ok i nawa , and  Guam as a B-29 
bomber  ta i l  gunner .  
He and h is wife ,  Joa n ne ,  have two daughters, Mau­
reen and Kath leen ,  and two cats .  He  i s  an  act ive 32nd 
degree Mason and a Sh ri ner ,  and  i s  a Past Sen ior 
Cou nselor with U n ited Com merc i a l  Travelers. 
His hobbies i nc l ude bu i ld i ng and shoot i ng  Colon i a l  
style  f l i nt- lock r i f les .  He says " B u i ld i ng  and  shoot i ng  
authent ic o ld -style r i f les i s  a great t ranqu i l izer . " He  
i s  a l i fe member o f  the  Nat iona l  R i f le  Assoc iat ion and 
i s  a member of  the Nat iona l M uzz le-Load i ng R if le  As­
soc i at ion a nd the Alaf ia R iver Lon g  R if les .  He is a c l ub  
rep resentat ive fo r  t he  F lor ida State M uzzle Load ing  




Peggy K i nzer i s  i n  the news 
t h i s  month because of two spe­
c ia l  accomp l i sh ments. On  May 
30 she was promoted f rom Spe­
c i a l  Ass i stant to Assi stant Man ­
ager  of  Program Ut i l izat ion i n  
the Ut i l izat ion  Rev iew Depart­
ment. Second ly, Peggy celebrated 
her tenth yea r with the Plans  on 
J u ly 6 .  
When Peggy was h i red i n  1 95 5  she worked as a 
Screener /Coder i n  the FEP C l a ims  Depa rtment. She 
was in  Med ica re B Correspondence from ea r ly 1 966 
u nt i l October, 1 968. At that t ime she was promoted to 
the Ut i l izat ion Review Depa rtment and later moved u p  
t h e  ladder t o  a superv isory pos i t ion . 
She i s  a nat ive of Fort Pierce, F lor ida and graduated 
f rom Robert E. Lee H igh School . She  and her h usband ,  
Pau l ,  have a son ,  M ichae l ,  who i s  a yea r and a ha lf o ld .  
I n  add it ion to  swi m m i ng and f ish i n g  i n  her  spa re t i me, 
Peggy espec i a l ly enjoys bowl i ng and jo i ned the Wo­
men 's B lue  Cross and B lue  Sh ie ld Su mmer  Bowl i ng 





Blue Cross and Medicare A 
Dorothy Rudeen 
Patricia M. Snow 
L i l iane Roy 
Ut i l ization Review 
Finance Systems 
Coral Gables 
Blue Shield and Medicare B 
Doris A. Louderm i l l  Med. 8.  Correspondence 
lYear 
Blue Cross and Medicare A 
Carrie Carter 
Norm ita T. Dimalanta 
Najwa Gazaleh 
Thomas R.  G i ldea 
Ralph H. Gurganus 
Jenn ifer D. Hart 
Robert S. Haynes 
Henry L. H ines 
Lonn ie  A. Holton 
Ed ith J. Jones 
Linda G. Overstreet 
James A. Stokes 
Al phonso Webb 
Linda G .  Wheeler 
Wi l l iam S.  Brockman 
Al ice V. Sapp 
G rise l  Barreto 
Frances M. Cou rtney 
Betty M .  Hutch inson 
Susan E.  Longobard i 
Manuel  Mata lobos 
Betty J. Wi l l iams 
Dorothy J. Wi l l iams 
Joh n V. Winslow 
Marylou L. Brown 
Dom i ngo A. M i rones 
Mentoria E .  R icho 
Charl ie G .  Koon 
Mary R. Alexander 
Peggy A. Anderson 
Nancy P. Andrews 
Nancy E. Copeland 
Vi rg in ia J. Du kes 
G race B .  Farmand 
An ita R .  Hu rley 
Benjam in  A. Joh nson', M . D. 
Mary D. Mawh in ney 
Dorothy M .  Rhodes 
Judy A. McClain 
Gathy J .  Roberts 
Con n ie  E.  Redd i ng 
L inda A. Ste igh ner 
Charles E.  Eden 
Cherry E. Lam b 
Thomas C. Templeton 
Deloris Hawkins 
Hospital Relations 
Budget & Forecast 
Central M ic rofi lm 
Orlando 
Coral Gables 
Data Record i ng 
Printi ng 
Data Record i ng 
Data Com m u n ications 
Data Processi ng 
Fi nance 
EDP Systems 
Provider Rei mbursement 
Lake City 
Safety & Secu rity 
Safety & Secu rity 
Claims 
Central M icrofi lm 
B lue Cross Claims 
Computer Support 
FCIA 
Su bscri bers Service 
Su bscribers Service 
Med ical 
Med .  A Claim s  
St. Petersburg 
Med. A Approvals 
Safety & Secu rity 
Su bscribers Service 
Su bscribers Service 
Blue Sh ie ld Claims File 
Su bscri bers Service 
Ft. Lauderdale 
Prod. & Qual ity Control 
Su bscri bers Service 
Med ical D ivision 
Su bscri bers Service 
Su bscribers Service 
Su bscri bers Service 
Su bscri bers Service 
BC Com p. Cov. Claims 
Financial Accou nting 
Safety & Secu rity 
Safety & Secu rity 
Safety & Secu rity 
Su bscri bers Service 
I) 
Pictured above are 1 2  of the 55 employees taking golf fess ons from Floyd Smith. This particular class was snapp, 
Wednesday evening session on June 1 1 .  
55 "Duffers" Sign Up 
Por loll Lessons 
When J i m  Gray, Emp loyees C l ub  D i rector, a nnou nced 
go lf lessons wou ld  be offered to a l l  employees he never 
d reamed as many as 55 wou ld  s ign up. The C lub  co­
ord i nated th i s  project with the U n ivers ity Dr iv i ng Range 
on Fort Ca rol i ne  Road ,  and golf pro Floyd Sm ith sched ­
u l ed lessons for severa l even i ngs to  accommodate th is  
la rge tu rnout. 
Six lessons i n  a l l  were offered at a cost of only $ 1 2  
per person and golf c l ubs were fu rn i shed by the d riv i n g  
range.  "Sm itty" i s  a l so offe r i ng  advanced lessons a n d  
i s  start i ng  more c lasses on J u ly 2 1 .  
O n  Su nday, J u ne 8 ,  Sm itty took 4 0  of ou r " students" 
to Fort George to give many of them an  opportu n ity 
to show what they had lea rned on a regu lat ion gol f  
cou rse and reported severa l showed potenti a l .  
Sm itty was amused that one  o f  our  employees, Jon­
nye Qu ick, who ma rr ied R ichard Towery, a l so an  em­
p loyee, on May 20, i nterru pted her  honeymoon long 
enough to show up  for her go l f  lesson the next even i ng!  





Bus It To 
Disney World 
Another Employees Club "caravan" bus trip to Disney World took place on 
Saturday, May 3 1  when 460 employees and their guests left at 7 : 1 5  a.m. near 
the office complex. 
This was our largest contingent with 1 1  buses being reserved for the tr ip 
to Orlando. From all reports, everyone had a good time, especially since the rain 
waited until they were ready to come back to Jacksonville that evening. The buses 
returned to our complex at 9 :30 p.m. 
J im G ray and the Employees Club Officers helped get people aboard, and the 
Club paid one-half the cost of the buses - employees paid only $3. 75 for the 
trip, plus thei r tickets into the Magic K ingdom. 
a-wards 
1 Year (continued ) 
Jann ie M .  M ixson 
M i ld red Y. Wi l l i ams  
Linda M .  Benoit 
Emma L. Freema n  
Cynth ia  K .  G lover 
Karen M. Jorgensen 
Lol ita S.  Montemayor 
Sharon D. Nelson 
E lese O 'Nei l l  
Rosemary Steed 
Majie M .  Cason 
Jan ice Hansen 
Linda P. Heselton 
lone D. Cook 
Barba ra M .  Adams  
Faye M .  Brand  
Lisa A. Da n iel 
Janet L. Davis 
Robert D.  D ink ins  
Martha W. Fu n khouser 
Ronald H. Hope 
Gwendolyn Jackson 
Alfreda Montgomery 
John H. Oetjen 
Lawrence 0.  Patterson 
Arlene M. Sha i n b rown 
Ron n ie L. Wash ington 
Barbara L. O' Berry 
Safety & Secu rity 




B lue Cross Cla ims 
Genera l Disbu rsements 
Safety & Secu rity 
Ta l la hassee 
Major Med . & Ext. Benefits 
Uti l izat ion Review 
Cora l Gables 
Su brogation 
Fi nanc ia l  Accou nt ing 
Cora l Gables 
Safety & Security 
Major Med . & Ext. Benefits 
St. Petersbu rg 
EDP Systems 
Med ical  Review 
Data Processing 
Ma i l  Operations 
Word Processing  
Gainesvi l le  
Safety & Secu rity 
EDP Systems 
Fi na nce Systems 
Med . B Prod . & Qua l ity Control  
B lue Sh ield and Medicare B 
Cynth ia M. Bel l 
Mary F. Berg 
Vickie L. Devi l le 
Debra M. Hackford 
Debra A. Peeples 
Joyce A. R iggs 
Jea n ne R. Sh ivers 
An ita T. Luci an i  
Otha M. G ibbs 
I nes D.  Bacolor 
An ita B. Capps 
Linda S. Chern ick 
Rachel J .  Fisher 
Nena R.  Gelacio 
Wendel i n  F. Sca nt l i ng 
Al ice F. Smith 
Beverly A. Thom pson 
Rebecca L. Watson 
Patricia B .  Ha nes 
Addie A.  M i rones 
Trud ie D. Rhodes 
Margie K. Ussery 
Deborah L. Boyd 
Ba rbara G. G iven s  
Mari lyn C .  H u nt 
Brenda L. Sargent 
An n G .  Watson 
Lynne M. Wise 
Kathy Jeffords 
Debra A. Stephen s 
Rosa L. Wa l ker 
Sandra L .  Wi l l i ams 
Renee R.  Carpenter 
M icrofi l m  
B S  Cla ims 
Med icare B 
Med icare B 
CHAM PU S 
Data Record i ng 
Ed it I I  
CHAM PUS 
Med . B Retriever 
Data Record ing 
Data Record i ng 
BS National Accou nts 
Med . B CRT 
Data Record ing 
FEP Bas ic  B lue Sh ield 
Data Record i ng 
Prescri ption Drugs & Med icaid 
Med icare B 
FEP Basic B lue Sh ield 
Services 1 1 1  
B lue Sh ield C la ims 
Data Record ing  
Ed it I I  
B S  Com p. Coverage 
Med.  B Fi les 
Edit I I  
Med icare B 
Med .  B Tra i n i ng 
FEP Basic B lue Sh ield 
Data Record ing 
Med icare B 
Med icare B 
Medicare B 
nine/ 
Queen E .  Wi l l i ams 
Marjorie S .  Broadwel l 
Valerie W. Coltra i n  
Mari lyn J .  Gaylor 
Debra D. Hel ms 
Gera ld i ne Jackson 
Sandra J .  Ambrose 
Jea n ne A. Kel ler 
Joa n ne C. S impk ins  
Vi rg in ia  T .  Port i l lo 
Ba rbara A.  Mccorvey 
Diane Y. Fa i rc loth 
Tracey B. Wi l l i ams 
Ba rbara D. Swin k  
Med icare B 
Med ica re Ma i l  Room 
FEP B lue Sh ield 
Data Record i ng 
Data Record i ng 
Med icare B 
Med icare B 
Med icare B 
Ed it I I  
Med ica re B 
Data Record i ng 
FEP Basic B lue Sh ield 
Med. B Correspondence 
FEP B lue Sh ield 
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$204 .00 Awarded To 
Suggestion Winners 
Li l l ian  H i l l ,  B l ue Sh ie ld  Com plementa ry Coverage, 
has won the la rgest suggest ion check of $56.00 award­
ed in May for her idea concern i ng the c reat ion  of a 
prepri nted work sheet for the Complementa ry Cover­
age C lerks to use i n stead of writ i ng on scratch paper.  
Sue Taylor, B l ue Sh ie ld Data Entry ,  won $46.00 for 
her suggest ion to c reate a ver i f i cat ion form for B l ue 
Sh ie ld  Data Entry C lerks to use i n  p lace of sma l l  p ieces 
of paper. 
Georgeann  Marti n ,  B l ue S h i eld  Prescr i pt ion  Drugs,  
wa s a $ 1 2 . 00 w i n ner for her  i dea to rep lace a d i ctated 
l etter  not i fy i ng pharmac ies of the status of t he i r  c l a i m·s . 
There were n i ne $ 1 0.00 w i n ners :  Marie Lisbinski , 
B l ue Cross Nat iona l Accou nts; Patricia Sapp, B l u e  
S h i eld  Adm i n i st rat i on ;  Forrest ine Lewis, B l ue Sh ie ld  
Med icare B ;  Christ ina  Hartnett , B l ue Cross Word Pro­
cess i ng;  Gold ie Siegel ,  Subscr i bers Serv ice Screen i n g  
a nd Process ing ;  Betty Godgin ,  Major Med i ca l ;  Rosa 
Green, B lue  C ross Med ica l  Rev iew; Donna Poe, Met hods; 
and Beverly Watson ,  B l ue Sh ie ld  Spec i a l  C l a i m s. 
AIIUAL SILIS AWARDS 
Director of Group Sales Joe McGurrin, left, presents a check to· Tom Brown, winner of "Largest Group" and 
"Greatest Number of New Contracts" categories. President J. W. Herbert, right, hands a check to Pat Murphy, 
winner of the "Greatest Number of New Group Sa/es" category. 
\__ 
Senior Vice President W. J. Stansell, left, presents a 
check to John Renner who was named "Branch Manager 
of the Year. " 
ten I � 
Pictured following the presentation of our annual sales awards are, from left, Joe Stansell, Joe McGurrin, 
Pat Murphy, John Renner, Tom Brown, Jack Herbert and Tom Stallworth, Vice President of the Marketing Division. 
The prest ig ious Annua l  Pres ident 's  C l u b  Sa les Awa rds 
for the yea r 1 974-75 was the occas ion for recogn iz i ng  
Sa les Representat ives for  the i r d i st i n gu i shed sa les  rec­
ords .  The awa rds  acknowledged outsta nd i n g  sa les ef­
forts and  are in keepi ng with the Ma rket i ng  D iv is ion ' s  
goa l s  i n  meet ing  corporate object ives.  
The a n nua l  sa les contest covers the per iod of Apri l ,  
1 974 th rough Marc h ,  1 975 .  S i nce t he  i ncept ion of 
these awa rds  i n  May, 1 97 1 ,  the  req u i rements to qua l i fy 
h ave been ra ised each yea r. 
Win ners in the fol low ing  categor ies for sa les awa rds  
th i s  yea r a re .  
Category # 1 - Greatest N u m ber of  New G rou p Sa les 
Pat M u rphy ( B ranch 2 ,  M ia m i) 
Category #2 - La rgest G roup 
Tom B rown ( B ranch 2 ,  J acksonv i l l e) 
Category #3 - G reatest Nu mber  of New Con 
Tom B rown ( B ra nch 2 ,  J acksonv i l le) 
T h i s  sa les year a new category for " B ra nch r 
of the Yea r" was c reated recogn iz i ng  the  Bran •  
ager whose representat ives so ld  the most new 
John  Renner  ( B ra nch 2 ,  M i a m i )  was the wi n n  
Th rough t h e  off ice of t h e  Pres ident ,  congrat 
a re extended to the wi n ners from a l l  the Sa les 
sentat ives who pa rt ic i pated i n  the  contest a r  
a l l  t h e  emp loyees o f  t h e  P lans  for these out� 
sa les accomp l i sh ments. 
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AIIUAL SALIS AWARDS 
ctor of Group Sales Joe McGurrin, left, presents a check to· Tom Brown, winner of "Largest Group" and 
� Number of New Contracts" categories. President J. W. Herbert, right, hands a check to Pat Murphy, 
F the "Greatest Number of New Group Sa/es" C,3tegory. 
"'--
Senior Vice President W. J. Stansell, left, presents a 
check to John Renner who was named "Branch Manager 
of the Yea r. "  
Pictured following the presentation of our annual sales awards are, from left, Joe Stansell, Joe McGurrin, 
Pat Murphy, John Renner, Tom Brown, Jack Herbert and Tom Sta llworth, Vice President of the Marketing Division. 
The prest i g ious An nua l  Pres ident 's  C l u b  Sa les Awa rds  
fo r  the yea r 1 974-75 was the occas ion fo r  recogn iz i ng  
Sa les Representat ives fo r  the i r d i st i ngu i shed sa les  rec­
ords .  The awards  acknowledged outsta nd i ng  sa les ef­
forts and  a re in keepi ng with the Ma rket i ng  D ivi s i on 's  
goa ls  i n  meet i ng corporate object ives. 
The a n n u a l  sa les contest covers the per iod of Apr i l ,  
1 974 t h rough March ,  1 975 .  S i nce t h e  i n cept ion  of 
these awa rds i n  May, 1 97 1 ,  the req u i rements to qua l i fy 
have been ra i sed each yea r. 
Wi n ners in the fo l l owi ng categor ies for sa les awards 
t h i s  yea r a re .  
Category # 1 - Greatest N u mber o f  New G roup Sa les 
Pat M u rphy (B ra nch 2 ,  M ia m i)  
eleven; • '  
Category # 2  - La rgest Group 
Tom Brown ( Bra nch 2 ,  J acksonvi l l e) 
Category #3 - Greatest Nu mber of New Contracts 
Tom Brown ( B ranch  2 ,  Jacksonv i l l e) 
Th is  sa les year a new category for " B ranch  Manager 
of the Yea r" was created recogn iz i ng  the Branch Man ­
ager whose representat ives sold the  most new groups.  
John Ren ner ( Bra nch 2,  M ia m i)  was the  wi n ner .  
Th rough the off i ce of  the Pres ident ,  congratu lat ions 
a re extended to the wi n ners f rom a l l  the Sa les Repre­
sentat i ves who pa rt i c i pated in the contest a nd from 
al l  the emp loyees of the Plans for these outsta nd i ng 
sa les accomp l i sh ments .  
460 Employees 
And Guests 
Bus It To 
Disney World 
Another Employees Club "caravan" bus trip to Disney World took place on 
Saturday, May 3 1  when 460 employees and their guests left at 7 :  1 5  a.m. near 
the office complex. 
This was our largest contingent with 1 1  buses being reserved for the trip 
to Orlando. From al l  reports, everyone had a good time, especially since the rain 
waited until they were ready to come back to Jacksonville that evening. The buses 
returned to our complex at 9 :30 p.m. 
Jim Gray and the Employees Club Officers helped get people aboard, and the 
Club paid one-half the cost of the buses - employees paid only $3.75 for the 




1 Year (continued ) 
Jan n ie M .  M ixson 
M i ldred Y. Wi l l iams 
Linda M .  Benoit 
Emma L. Freeman 
Cynth ia K. Glover 
Karen M. Jorgensen 
Lol ita S. Montemayor 
Sharon D. Nelson 
Elese O' Nei l l  
Rosemary Steed 
Maj ie M .  Cason 
Jan ice Hansen 
Linda P. Heselton 
lone D. Cook 
Barbara M. Adams 
Faye M. Brand 
Lisa A. Dan iel 
Janet L. Davis 
Robert D .  D ink ins  
Martha W. Fu nkhouser 
Ronald H. Hope 
Gwendolyn Jackson 
Alfreda Montgomery 
Joh n H. Oetjen 
Lawrence 0. Patterson 
Arlene M. Shai nbrown 
Ron n ie L. Wash ington 
Barbara L. O' Berry 
Safety & Secu rity 
Med . A Service 
Com puter Su pport 
Maintenance 
Lake C ity 
B lue Cross Cla ims 
General D isbu rsements 
Safety & Secu rity 
Tal lahassee 
Major Med . & Ext . Benefits 
Ut i l ization Review 
Coral Gables 
Subrogation 
Fi nancial Accounting 
Coral Gables 
Safety & Secu rity 
Major Med . & Ext. Benefits 
St . Petersbu rg 
EDP Systems 
Med ical Review 
Data Processi ng 
Mai l  Operations 
Word Processi ng 
Gainesvi l le  
Safety & Secu rity 
EDP Systems 
Fi nance Systems 
Med .  B Prod . & Qual ity Control 
Blue Shield and Medicare B 
Cynthia M .  Bel l  
Mary F. Berg 
Vickie L. Devi l le 
Debra M .  Hackford 
Debra A. Peeples 
Joyce A. R iggs 
Jean ne R. Sh ivers 
An ita T. Lucian i 
Otha M .  G i bbs 
I nes D. Bacolor 
An ita B .  Capps 
L inda S. Chernick 
Rachel J. Fisher 
Nena R .  Gelacio 
Wendel i n  F. Scant l i ng 
Al ice F. Smith 
Beverly A. Thom pson 
Rebecca L. Watson 
Patricia B. Hanes 
Add ie A. M i rones 
Trud ie D. Rhodes 
Margit! K.  Ussery 
Deborah L. Boyd 
Barbara G. G ivens  
Mari lyn C .  H u nt 
Brenda L. Sargent 
Ann G. Watson 
Lynne M. Wise 
Kathy Jeffords 
Debra A. Stephens 
Rosa L. Walker 
Sandra L. Wi l l iams 
Renee R .  Carpenter 
M icrof i lm 
BS C la ims 
Medicare 8 
Med icare 8 
CHAM PUS 
Data Record ing 
Ed it I I  
CHAM PU S  
Med. B Retriever 
Data Record i ng 
Data Record i ng 
BS National Accou nts 
Med.  B CRT 
Data Record i ng 
FEP Basic B lue Sh ield 
Data Record ing 
Prescri pt ion Drugs & Med icaid 
Med icare B 
FEP Basic B lue Sh ield 
Services 1 1 1  
B lue Sh ield Claims 
Data Record i ng 
Ed it I I  
B S  Com p. Coverage 
Med . B Fi les 
Edit I I  
Med icare B 
Med . B Trai n i ng 
FEP Basic B lue Sh ield 
Data Record i ng 
Med icare B 
Med icare B 
Medicare B 
Queen E. Wi l l iams 
Marjorie S. Broadwel l  
Valerie W. Coltrain 
Mari lyn J .  Gaylor 
Debra D. Helms 
Gerald i ne Jackson 
Sandra J. Ambrose 
Jeanne A. Kel ler 
Joan ne C .  S impk ins  
Vi rg i n ia T. Port i l lo 
Barbara A. Mccorvey 
Diane Y. Fai rcloth 
Tracey 8. Wi l l iams 
Barbara D.  Swin k  
Medicare B 
Medicare Mai l  Re 
FEP Blue Sh ield 
Data Record i ng 
Data Record ing 
Medicare B 
Med icare B 
Med icare B 
Edit I I  
Med icare B 
Data Record i ng 
FEP Basic B lue S 
Med. B Correspo1 
FEP B lue Sh ield 
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$204 .00 Awarded T 
Suggestion Winner 
Lillian Hill, Blue Sh ield Complementary C 
has won the largest suggest ion check of $56.0 
ed in May for her idea concerning the creat 
prepr inted work sheet for the Complementar: 
age Clerks to use instead of writ ing on scratc 
Sue Taylor, Blue Shield Data Entry, won $4 
her suggest ion to create a ver if icat ion form 
Sh ield Data Entry Clerks to use in place of sma 
pf paper. 
Georgeann Martin, Blue Shield Prescr ipt ior 
was a $ 12.00 winner for her idea to replace a 
letter not ify ing pharmac ies of the status of thei r 
There were n ine $ 10.00 winners: Marie L 
Blue Cross Nat ional Accounts; Patricia Sap 
Shield Administrat ion; Forrestine Lewis, Blue 
Medicare B; Christina Hartnett, Blue Cross We 
cessing; Goldie Siegel, Subscr ibers Service S< 
and Processing; Betty Godgin, Major Medic2 
Green, Blue Cross Medical Review; Donna Poe, I\ 
and Beverly Watson, Blue Shield Special Cla i r  
nine / [Af@ffi] 
ears 
tlarkey 
Wi l l i am  I .  Markey completed 
20 yea rs of serv ice with the Pla ns  
on J u ne 2 1 .  He has worked as  a 
Representative i n  the St. Peters­
bu rg branch off ice s i nce jo i n i ng 
the P lans i n  1 955 ,  with some 
tempora ry duty in the Tam pa 
off i ce. B i l l  reports to B ranch 
Manager, C la rence Bol i n .  
B i l l  i s  a nat ive o f  St. Peters­
d a graduate of loca l schools .  He served four 
the A i r  Force d u ri ng the Korean War and was 
j in Japan ,  Ok i nawa ,  a nd Guam as a B-29 
ta i l  gu n ner .  
1d h is wife ,  Joanne ,  have two daughters , Mau ­
j Kath leen ,  a nd two cats. He i s  an  act ive 32nd  
Mason and a Sh ri ner ,  and i s  a Past Sen ior 
)r with U n ited Commerc ia l  Travelers. 
obbies i nc l ude bu i ld i n g  a nd shoot i ng  Colon i a l  
it-lock r i f les .  He says " B u i ld i ng and shoot i ng  
c o ld -style  r i f les i s  a great t ranq u i l izer. " He  
member o f  t he  Nat iona l R i f le Assoc iat ion and  
11ber  o f  the Nat iona l  Muzzle-Load i ng R i f le  As-
1 and  the Alaf ia  R iver Long R i f les .  He is a c l ub  




Peggy Ki nzer is i n  the news 
t h i s  month because of two spe­
c i a l  accomp l i sh ments. On  May 
30 she was promoted f rom Spe­
c i a l  Ass istant to Ass i stant Man ­
age r  o f  Progra m Ut i l izat ion i n  
t h e  Ut i l i zat ion Review Depa rt­
ment. Second ly, Peggy celebrated 
her tenth yea r with the Plans  on 
.� "'l J u ly 6 .  
Peggy was h i red i n  1 955 she worked as  a 
/Coder i n  the FEP C la ims  Depa rtment. She 
lled ica re B Correspondence from ear ly  1 966 
ober, 1 968. At that t i me she was promoted to 
:at ion Review Department and l ater moved u p  
? r  t o  a su perv isory pos i t ion .  
a nat ive of  Fort Pierce, F lor ida and graduated 
>ert E. Lee H igh Schoo l .  She and her husband ,  
r e  a son , M ichae l ,  who  i s  a yea r and a ha l f  o ld .  
>n to  swi m m i ng and f i sh i ng i n  her  spare t i me, 
;pec i a l ly enjoys bowl i n g  and jo i ned the Wo­
l ue Cross and B lue  Sh ie ld Su m mer  Bowl i n g  





Blue Cross and Medicare A 
Dorothy Rudeen 
Patricia M. Snow 
L i l iane Roy 
Ut i l ization Review 
Fina nce Systems 
Cora l Gables 
Blue Shield and Medicare B 
Doris A. Louderm i l l  Med. B .  Correspondence 
lYear 
Blue Cross and Medicare A 
Carrie Carter 
Norm ita T. D imala nta 
Najwa Gazaleh 
Thomas R .  G i ldea 
Ra lph H. G u rgan u s  
Jen n ifer D.  Hart 
Robert S. Haynes 
Henry L. H ines 
Lon nie A. Holton 
Ed ith J. Jones 
L inda G .  Overstreet 
James A. Stokes 
A lphonso Webb 
L inda G .  Wheeler 
Wi l l iam  S. Brockma n  
Al ice V .  Sapp 
Grisel Barreto 
Fra nces M .  Cou rtney 
Betty M. Hutchi nson 
Susan E. Longobard i 
Manuel Mata lobos 
Betty J. Wi l l i ams 
Dorothy J .  Wi l l i ams 
Joh n V .  Winslow 
Marylou L.  Brown 
Dom i ngo A. M i rones 
Mentoria E. R icho 
Char l ie G .  Koon 
Mary R .  Alexander 
Peggy A. Anderson 
Nancy P. Andrews 
Nancy E. Copeland 
Vi rg in ia  J .  Du kes 
Grace B. Fa rmand 
An ita R .  Hu rley 
Benjamin  A. Joh nson', M . D .  
Mary D .  Mawh i n ney 
Dorothy M. Rhodes 
Judy A.  McCla in  
Cathy J .  Roberts 
Con n ie E. Redd ing 
L inda A. Steigh ner 
Charles E .  Eden 
Cherry E .  Lam b  
Thomas C .  Tem pleton 
Deloris Hawkins 
Hospita l Relations 
Budget & Forecast 
Centra l M icrofi lm 
Orlando 
Cora l Ga bles 
Data Record i ng 
Print ing 
Data Record ing 






Safety & Secu rity 
Safety & Secu rity 
C la ims 
Centra l M icrof i lm 
Blue Cross C la ims 
Com puter Su pport 
FC IA 
Su bscri bers Service 
Su bscribers Service 
Medica l  
Med . A Cla ims 
St .  Petersbu rg 
Med. A Approva ls  
Safety & Secu rity 
Su bscribers Service 
Su bscri bers Service 
Blue Sh ield C la ims Fi le 
Su bscribers Service 
Ft. Lauderdale 
Prod. & Qua l ity Control 
Su bscri bers Service 
Med ical Division 
Su bscribers Service 
Su bscribers Service 
Su bscribers Service 
Su bscri bers Service 
BC Comp. Cov. C la ims 
Financia l  Accou nting 
Safety & Secu rity 
Safety & Secu rity 
Safety & Secu rity 
Su bscri bers Service 
1\ 
Pictured above are 1 2  of the 55 employees taking golf less ons from Floyd Smith. This particular class was snapped a t  the 
Wednesday evening session on June 1 1 . 
55 "Duffers" Sign Up 
For loll Lessons 
When J i m  G ray, Employees C l u b  D i rector, a nnou nced 
golf lessons wou ld be offered to a l l  employees he never 
drea med as many as 55  wou ld s ign up. The C l ub  co­
ord i nated th i s  project with the U n ivers ity Dr iv i ng  Range 
on Fort Ca ro l i ne Road, and golf pro Floyd Sm ith sched­
u led lessons for severa l even i ngs to accom modate th i s  
l a rge tu rnout. 
Six lessons  in al l  were offered at a cost of on ly $ 1 2  
per person a n d  go l f  c l ubs were fu rn i shed by the d ri v i ng  
range. "Sm itty" i s  a l so offer i ng advanced lessons a nd 
i s  sta rt i ng  more c lasses on J u ly  2 1 .  
. O n  Su nday, J u ne 8 ,  Sm itty took 40 of ou r "students" 
to Fort George to g ive many of them an opportu n ity 
to show what they had learned on a regu lat ion golf 
cou rse and reported severa l showed potenti a l .  
Sm itty was a mused that one o f  ou r emp loyees, Jon­
nye Qu ick, who marr ied R ichard Towery, a l so a n  em­
p loyee, on May 20, i nterru pted her honeymoon long 
enough to  show up  for  her go lf lesson the next even i ng !  
thirteen/ • ' 
"Smitty" instructs Myra Smith on the correct wrist action on 
the back-swing. 
Jim Williams Tom Dunn 
Bob Batie 
Williams, Batie, Dunn Promoted To 
Director Positions 
W i l l i a m  R .  Ske l ley, V ice Pres ident-F i nance ,  has  a n ­
nounced t h e  promot ions o f  Jim Williams, Bob Batie, 
a nd Tom Dunn  to D i rectors ,  effect ive May 1 .  
J i m  was promoted f rom Manage r  to D i rector of Pu r­
chas i ng  and Off ice Serv ices.  An emp loyee with 24 yea rs 
of serv ice ,  J i m  sta rted out in M a i l  Operat ions a nd a 
short t ime  later went to the Stock Room for a few 
months.  He was then selected to actu a l ly set up our  
Pr i nt i ng  Department ,  a nd i n  J u ly ,  1 954 he was  pro­
moted to Su perv i sor .  Th ree yea rs later J i m  was aga i n  
promoted , t h i s  t ime  to Ass i stant M a nager of Pu rchas ing  
and  Off i ce Serv ices.  He became M a nager of  th i s  de ­
pa rtment i n  September,  1 966, a posit ion he  he ld u nt i l  
he  was made Di rector. 
He has  attended the U n ivers i ty of Ok lahoma ,  Har­
va rd U n i vers ity, U n ivers ity of South M iss iss i pp i , a nd 
the U n ivers ity of North F lor ida .  He has  been i n  the 
F lor ida Nat iona l  Guard for  _ 25 ½  yea rs, i s  cu rrent ly i n  
the S igna l  Corps a n d  ho lds the  ran k  of Major. 
He is a member  of the Mayor 's  Advi sory Com m ittee, 
the Program Advi sory Comm i ttee for Purchas i ng  cur­
r icu l u m  at F lor ida J u n io r  Col lege , a nd the  Nat iona l  
Assoc iat ion of Fleet Ad m i n i st rators . 
J i m  ho lds the  d i st i nct ive honor of be i ng the f i rst 
Cert i f ied Purchas ing  Manager i n  the Crown Chapter 
of the N at iona l Assoc iat ion of Pu rchas i ng  M a nagement 
and  i s  one of on ly  a few Flor ida n s  to receive t h i s  coveted 
p rofess iona l  honor.  
Bob was promoted from Ma nager to D i rector of the 
M ethod s  Depa rtment .  He bega n his ca reer with the 
P lans  in J a n u a ry,  1 967 in the M ethods Department .  
He ho lds a S.S .  degree in  Bus i ness Ad m i n i strat ion f rom 
Berea Col lege in Berea , Kentucky,  where he  attended 
u nder  an i nsu ra nce academ i c  scho l a rs h i p . 
Members h i ps I n  orga n izat ions outs ide the company 
have i nc l uded the Advi sory Com m ittee to Schoo ls  of 
I n s u ra nce a nd F inance at F lor ida J u n ior Col l ege , J ack­
sonvi l le Chapter of Ad m i n i st rat ive Management Soc iety 
(AMS Board Mem ber) a nd the Assoc iat ion for Systems 
M anagement .  
Tom was promoted from M a n ager to D i rector of In ­
terna l  Audit .  He was h i red i n  Februa ry,  1 97 2  a s  a 
Sen ior  I nterna l  Aud itor,  was promoted to Ass i sta nt 
M a nager in J u ly, 1 973 and to M a nager a yea r l ater. 
fourteen/' 
He ho lds a degree i n  Bus i ness Ad m i n i st rat ion with 
a major in Accou nt i ng from the U n i vers i ty of Ten nes­
see. He is a member  of NAA, I IA, a nd serves on  the 
Board of D i rectors for R ivers ide-Avonda le  Preservation .  
Tom rece ived h i s  cert i f icat ion i n  I nterna l  Aud it i n g  pre­
sented on  M a rch  1 1 . Th i s  i s  the f i rst exa m of i ts  k i nd  
to  be g ive n  i n  the country fo r  members of the  I ntern a l  
Aud i t  p rofess ion .  
Tom was ma rr ied o n  May 2 4  to Arey Wh ite a nd en ­
joys photography a nd ga rden i ng a s  h is  hobbies .  
JOHN K ELLEY PROMOTED TO 
R E I M B U RSEM ENT AUDITOR 
T h e  promot ion o f  J o h n  Kel l ey t o  R e i m bu rsement 
Aud itor was a n nou nced by Dud ley B u m pass ,  Di rector, 
Prov ider Rei mbursement Depa rtment ,  effect ive Apri l 
2 1 .  
John  was emp loyed here two yea rs ago t h i s  month 
and has served a s  a C la i m s  Exa m i ner ,  C red it Adju st ­
ment C lerk ,  a nd a n  Accou nt i ng C lerk ,  h is most recent 
posit ion .  
John  i s  a nat ive of  J acksonvi l le a nd a graduate of 
R i ba u lt Sen ior  H igh School . He ea rned h i s  Assoc iate 
Degree in Account i ng  from Flor ida J u n ior  Col lege us i ng  
the  compa ny's  Tu it ion Refund Progra m .  H e  i s  present ly 
worki ng  towa rds h is Bachelor degree in Account i n g  at 
the U n ivers ity of North F lor ida .  
BOB SHAMBL I N PROMOTED 
TO LEAD PROGRAM MER 
The promot ion of Bob Sha m b l i n  to Lead Progra m mer, 
effect ive Apr i l  7 ,  has  been a n nou nced by Ph i l  O lsen , 
Ass i stant Ma nager of Med icare B Systems .  
Bob  has  worked with the Med ica re B System si nce 
he  was h i red as  a Progra m mer in Apr i l ,  1 973 .  Last 
October, he was promoted to Progra m me r-Ana lyst ,  h i s  
most recent pos it ion . 
Bob i s  a nat ive of Ta mpa a nd received h i s  bache lor 's  
degree in  mathematics from the U n i vers ity of  South 
F lor ida .  He and h i s  wife, Don na ,  enjoy ca mp ing  with 
the i r two boys, B rooke , 9 , a nd Keith ,  3 . Bob a l so p l ays 
go lf  and  has pa rt ic i pated in company tou rna ments.  
,,omen Bo,vle1�s Complete 
,vmte1i Leaglle 
INDIVIDUAL TROPHY WINNERS: From left, Elaine Weathers, 
Most Improved Bowler, 12 pins; Bonnie Godbold, High Game, 
2 1 5; Marjorie Johnson, High Average, 1 58; Barbara Strode, 
High Series Handicap, 638; Diane Joffre, High Game Handicap, 
241 ;  Carol Blanton, High Series, 563. Barbara Strode received 
a trophy for the Most Improved Bowler, also 1 2  pins. 
E ight tea ms f i n i shed the i r wi nter bowl i ng compet i ­
t ion  w i th  a banquet on Fr iday, May 30 at  Sandy's  Steer 
Room.  The league was sponsored by the Emp loyees 
C lub  wh ich  provided sh i rts ,  pa id for the  sa nct ion fees,  
and the ba nq uet. Tea m troph ies and i n d iv idua l  awa rds 
were purchased out of pr ize money contr i buted by the  
g i r l s .  
The  1 974-75 off icers were: Bon n ie  God bo ld ,  Pres i ­
dent ;  T i n a  Henau lt ,  V ice Pres ident ;  D iane  Joffre, Sec­
reta ry; Yvonne Da n ie ls ,  Treasu rer ;  a nd Pat Wi l son ,  
Sergea nt-at-Arms.  
Small team trophies were also awarded to  the last place 
team, from left Tessa Warnock, Janie Shepard, Elaine Weathers 
and Ida Gazafah. 
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FIRST PLACE: From left, Diane Joffre, Dianne Bethei 
Daniels, Imogene Mullins. 
SECOND PLACE: From left, Carol Blanton, Bonnie 
Delores Chester, Pat Wilson. 
THIRD PLACE: From left, Jeanette Sutton, Marjorie 
Pat Kidd, Wilma Ketche/. 
Employees Club News 
Gray, Employees Club Director, has reported 
)Wing events which have recently taken place, 
,ently happening, and those which are planned 
,ear future: 
FTBALL 
Men's Industr ia l  Softbal l  League. 
The Club has entered two teams in the City 
Industrial Leagues. 
Men's I ntramura l  Softba l l  League. 
The Club has sponsored six teams to play 
every Wednesday after work at Willowbranch 
Park. Outstanding teams at this writing are 
Medicare B, the Misfits and the Scrubs. The 
intramural season will run until the middle of 
August. 
Women's I ntramura l  Softba l l  League. 
The Club sponsors four teams to play every 
Tuesday after work at Utility Field. At this writ­
ing, the Superstars team is undefeated. Their 




The 60 employees who play in three divisions 
have completed league play. Winners will be 
announced shortly. 
Golf Lessons 
There were 55 employees who completed golf 
lessons from Floyd Smith at the driving range 
on Fort Caroline Road. Lessons were one hour 
long for six weeks at a total cost of $ 12.00. 
WUNG 
Women's Summer Bowl ing League 
Ten teams, four girls each, are bowling at the 
Classic Lanes every Monday night. The league 
lasts until September and its President is Bon­
nie Godbold who also led the winter league. 
2 .  M ixed Bowl ing League 
This is the first time the Club has sponsored 
a men's and women's bowling league for sev­
eral years. There are 24 teams, four members 
to a team, and they bowl at Ramona Lanes 
every Thursday Night until September. Victor 
Hebert is president of the league. 
TRAVEL TOU RS 
The Club coordinated three travel tours this 
year through AITS, the group which handled 
the Hawaii trip last year. There were eleven 
employees who took the Caribbean cruise from 
April 26 to May 3. This included a plane trip 
to Miami and back. The group cruised on the 
TSS Mardi Gras. They stopped in San Juan, 
St. Thomas, and Nassau. There were 19 em­
ployees who signed up for the Swiss-Bavarian 
trip from June 19 to June 28. This included 
a plane from Jacksonville to Munich, Germany, 
a train tr ip through Switzerland to Geneva, 
and optional side trips to Austria and France. 
A third trip to Hawaii is planned for July 25 
to August 2, with approximately 20 people 
signed up for this trip. 
DISCOU NTS TO EMPLOYEES 
The Club coordinates discounts from various 
places which are too numerous to mention 
here. Of significance, however, are some new 
discount offers which have become available. 
A 20 % discount offer is now available from 
Silver Springs and Weeki Wachee. Six Flags 
Over Georgia is offering a dollar discount on 
the admission price. The Magic Kingdom Club 
cards now offer 10 % discounts to the Howard 
Johnson Motor lodges. The motor lodge at the 
main gate carries this discount a little further 
by offering a flat rate throughout the year of 
$ 16.00 across the board. The Magic Kingdom 
Club card can also be used for a discount at 
Cypress Gardens. More details are available 
from Jim Gray. 
JoANN COOK PROMOTED TO 
MAJOR M ED ICAL SU PERV ISOR 
The promotion of JoAnn Cook 
to Supervisor of the newly creat­
ed Maior Medical Claims Exam­
ining Department was announced 
by Jim Tuck, Assistant Manager 
of Blue Shield Claims, effective 
May 19. 
JoAnn has worked here since 
1968 in the Major Medical De-
JoAnn Cook partment in many capacities, the 
latter being a Section Leader for two years. 
JoAnn is a native of Brewton, Alabama. Before grad­
uating from Paxon Senior High School, she came to 
work here as a part time DCT student and continued 
her career here for seven years, earning her the new 
supervisory position. 
She enjoys bowling and reading in her leisure time. 
Section Leader Pramotions 
Ernest ine Bevel was promoted to Section Leader of 
Prescription Drugs and State Group effective May 19, 
reporting to Supervisor Pat Hancock. She was hired 
as Claims Examiner on July 31, 1973. 
She is a native of Jacksonville and graduated from 
Forrest High School. She is married to Thomas and 
has one daughter, Tonya. Her hobbies are cooking, 
volleyball, tennis, sewing, and she enjoys singing in 
her church choir. 
Lou Garre l l  was promoted to section Leader of Sub­
scribers Service Group and reports to Assistant Manager 
Vivian Bessent. She was hired as a Billing Clerk in Sub­
scribers Service Group in April, 1973, and was promoted 
to Special Accounts Clerk in November, 1973, a posi­
tion she held until this most recent promotion, effec­
tive June 2. 
Lou is a native of Stony Creek, Virginia and is a 
graduate of Central High School in Sussex County, 
Virginia. She has a daughter, Tina, and her hobby is 
sewing. 
�:, 
Carolyn Wennerstrom,  R. N. , was promoted to Sec­
tion Leader in the Medical Review Department effective 
March 17, reporting to Supervisor Terry Brady. She 
was hired as Medical Review Clerk on July 9, 1973. 
She is a native of St. Albans, Vermont, graduated 
from Bellows Free Academy there and is a graduate 
of Mary Fletcher Hospital School of Nursing, Burling­
ton, Vermont. She is married to Howard and has three 
children, Carol, Gail and Brenda. Her hobbies are golf 
and swimming. 
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Jack Egan Wins Award 
For Cartoon Journalism. 
Physician Relations Represen­
tative Jack Egan recently won a 
first place award for best news­
paper editorial cartoons at the 
Florida Pre s s  A s s oc i a t i o n ' s  
Spring Convention. 
Jack, whose work appears in 
"The Islander", Anna Maria, Flor­
ida won the award with his al-
Jack Egan ways witty and sometimes caus-
tic cartoon series about an oily bird named Slick. For 
the second year in a row, Jack's ability with a pen has 
won recognition for him and "The Islander." 
Jack works for George Lewis, Vice President-Physi­
cian Affairs. and is located in the Sarasota Office. 
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"You're covered, alright, but not by Blue Cross." 
BLACK IS BEAUTIFUL - Slick, this oily black bird 
created by Islander cartoonist Jack Egan, spearheaded 
the paper's editorial campaign against Belcher Oil 
Co. 's efforts to build a super tanker unloading platform 
off local beaches and a refinery at Port Manatee. Egan's 
Slick cartoons received a first place award statewide for 
Best Newspaper Cartoons. ( Islander Art) 
Be Aware 
Of Your Newshound 
Tina Henault, PROFI LE Re­
porter on 10 South, is the fourth 
such reporter to be spotlighted. 
Tina is described most aptly as 
"Hedda Hopper No. 2 !" 
Since she assumed the duties 
of reporting on 10 South nearly 
a year ago she has given the em­
ployees in that area news with 
"sunshine" in every one of her 
monthly floor Newsletters. Tina works solely on the 
monthly Newsletter herself ; Helen Keene and Sandra 
Jackson are primarily responsible for news for PROFILE 
each month for 10 South; Rochelle Dryden handles the 
duties for 10 Main. 
Tina was hired in 1973 in Medicare B. She was pro­
moted in July, 1974 to Secretary to Flake Hewett, Di­
rector of Medicare A. 
Tina hails from Baltimore, Maryland but has made 
Jacksonville her home since coming here in 1963. She 
is a graduate of Terry Parker High School where she 
was actively involved in drama. She served as Vice 
President of the women's winter bowling league and 
is currently participating in the summer mixed bowling 
league and is taking golf lessons. These three activities 
are sponsored by our Employees Club which counts 
her among its more avid supporters. She also serves 
as a Safety Captain for the tenth floor South. 
Tina enjoys ceramics, several of which she has made 
for fellow employees and friends. She is active behind 
the scenes in "Players By The Sea," a theatre group 
at Jacksonville Beach. She is a softball fan and also 
participates in the sport. For relaxation, when she finds 
time, she "enjoys good music, good food and good 
company." She has made a habit of leaving her News­
letter readers with a happy thought or quotation. To 
further illustrate her zest for living as well as her op­
timistic philosophy, Tina was asked about one of her 
favorite quotations. In her inimitable, impish way, Tina 
said "Laugh and the world laughs with you, cry and 
your mascara will run!" 
Are you showing the proper beneficiary on your 
Company group life insurance policy? Failure to 
designate a beneficiary or failure to keep your ben­
eficiary designation current can cause serious prob­
lems in settling an estate and intended beneficiaries 
can be left out completely. 
Check with Barbara Lanier (6408) or Marie Smith 
(6588) in the Compensation Department to be sure 
that your present beneficiary designations are as 
you want them. 
The same applies to the Blue Cross and Blue 
Shield Employees Credit Union. Check with Frances 
Stewart (6167) to determine that you have the cor­
rect beneficiary listed on your Credit Union records. 
sixteen ; • ' 
THR EE ADDED TO EEO- EMPLOYEE 
R EL.A TIONS STAFF 
Eugene O'Brien, Vice President of  Human Resources, 
has announced the addition of three employees to the 
EEO-Employee Relations Staff. 
Ruth Williams, who for the past five years has served 
the Plans as Corporate Nurse, will serve as a Counselor 
for complaints and grievances. Ruth is also acting as 
the Office Supervisor for the Employee Relations area 
of the department. 
Vicki Stanley joins the staff as a full time employee 
after employment as a CBE student. Vicki has been as­
signed to work with Sam Byrts, Aff irmative Action Co­
ordinator, on the Affirmative Action Plan. Vicki comes 
to the department from H. R.I .C. 
Gwen Thomas comes from the Northern Regional 
Office where she was employed as secretary to Art 
Lentz, Northern Regional Manager. Gwen acts as the 
legal recorder for the department. 
Jesse Grover, Director of the EEO-Employee Relations 
Department, adds the original staffing of his depart­
ment included Anita DeBose, Frankie Hawkins, and 
Mary Smith. 
-Weddings 1$; 
Mary Ann Long was married on May 17 to Duane 
Truman in the Oak Crest United Methodist Church. A 
reception was held in the home of the bride's mother. 
Mary Ann and Duane spent their honeymoon in St. 
Augustine and Marineland. She has been an employee 
since September, 1974 and is a Transcriber in the Word 
Processing Department. 
Pam Patterson became the bride of Frank Newsom 
on July 12 at the Lake Shore Chapel Assembly. A recep­
tion followed at Forty ET Eight Hall. The couple honey­
mooned in Orlando at Disney World. Pauline Roark ,  
Frank's sister, was matron of honor and works in the 
Word Processing Department. Pam came to work here 
in July , 1973 and is a Redactron Operator in the Word 
Processing Department. 
�: 
Marilyn Barrington was married on July 12 to Robert 
J. Bias in the Church of God in Christ with a reception 
following at the church. The couple honeymooned in 
Atlanta which included a visit to Six Flags Over Georgia. 
Marilyn has been an employee here for three years and 
is a Redactron Operator in the Word Processing De­
partment. 
Chooses 
Blue Cross Plans 
Effective May 1 ,  1 975, 300,000 General Elec­
tric Company employees plus dependents were 
covered by the Blue Cross System nationally. G E  
is the fifth largest employer in the nation, 
making it possible for Blue Cross Plans to cover 
nine of 10  of the largest employers listed by 
" Fortune" magazine. 
As a National Account, with Massachusetts 
Blue Cross Plan as control, G E  enrollment af­
fects 72 of 74 U.S. Blue Cross Plans. Blue Cross 
and Blue Shield of Florida will provide hospital 
coverage for approximately 5,000 employees 
and their dependents. 
Metropolitan Life Insurance Company for the 
present will maintain the surgical-medical and 
major medical coverages for GE. 
The GE enrollment is considered the Sys­
tem 's greatest success story since the Federal 
Employee Program. GE's decision to go with 
the Blue Cross Plans was based upon an estab­
lished Blue Cross record in the delivery of health 
care and cost containment. 
The truth is . . .  
"There are certain truths which are true no 
matter how much the world may question or deny 
them. In the economic realm, for instance, you 
cannot legislate the poor into freedom by legislat­
ing the wealthy out of it. You cannot multiply 
wealth by dividing it. Governments cannot give 
to people what they do not first take away from 
people. And that which one man receives without 
working for, another man must work for without 
receiving it. And nothing can kill the initiative 
of a people quicker than for half to get the idea 
they need not work because the other half will 
feed them, and for the other half to get the idea 
it does no good to work since someone else re­
ceives the rewards." 




Blue Shield of Florida's enrollment and c 
payments reached all-time highs in 1974, a 
rollment climbed to 1, 840,000 and claims 
for physician services increased nearly 25 
cent. Blue Shield claims payments increast 
$63,600,000 compared to $51,000,000 in 1 
The total volume of Blue Shield claims pa 
1974 climbed to 1,950,000 which representE 
increase of 482,000 claims over the previous 
Gross Income from fees in 1974 amounted t 
proximately $73, 120,000, an increase of 18 
cent over 1973. 
Additional Blue Shield of Florida financial stat 
for 197 4, reported at the annual Blue Shield r 
ing, included: 
BLU E SHI ELD 
$764,000 operating loss, compared with a 
of $3,370,000 in 1973. 
$9,300,000 in reserve at the end of 1974 fo 
reported claims. 
$ 18,275,000 total reserves held against cc 
gencies. 
$ 10,485,000 as the market value of investn 
in bonds. 
$ 1 , 126,000 as market value of stock. 
GOVERNMENT PROGRAMS 
MEDICARE PART B 
Claims Volume: 3,720,000, an increase of 
percent. 
Payments: $ 194,400,000, an increase of 
percent. 
Assignment Ratio: 39.2 percent. 
Work on Hand (Expressed in Weeks as of 
1974) : 5.0. 
CHAMPUS 
Claims Volume: 190,000. 
Payments for Medical Care: $ 16,365,000. 
TITLE XIX (MEDICAID) 
Claims Volume: 231,000. 
Payments: $3,425,000. 
·lyn displays her gift package showing a drawing of a color television set she received from the company plus her vaca­
retirement checks. Posing with her are, from left, Tom Stallworth, Barbara Lanier, Joe Stansell, Mr. Herbert, Jim Gibbons 
y Collins. 
Evelyn Evans Retires on June 5 
yn Eva ns sat i n  Pres ident Herbert ' s  off i ce on 
rem i n i sc i ng a bout her  f i rst day on the job ,  J u ne 
46. She was then i n  the o ld Roberts Bu i ld i ng ,  
wn J acksonvi l l e a nd was one of  our  f i rst em­
; ,  B l ue C ross of  F lor ida was on ly two yea rs o ld 
je Sh ie ld of F lor ida was on ly  a few months o ld .  
he day of her ret i rement ,  th is  charm i n g  lady was 
1ded by severa l  of her  c lose fr iends - M r. Her­
)e Stanse l l ,  Tom Sta l lworth ,  J i m  G i bbons ,  Betty 
, and Ba rba ra La n ier  - as they ta l ked of the  
hen she took care of  a l l  the b i l l i ng by  hand us ­
:i l l  i ndex cards on her desk  wh ich she kept f i l ed 
t ie box. 
t i mes have cha nged ! Now Evelyn , the No. 1 
ee with the most yea rs of serv ice with the  Flor­
ns ,  heads the l i st of over 3 , 700 other P lan  
; ,  
ve lyn 's  req uest, j u st a s i mple ret i rement cere­
vas held in M r. Herbert ' s  off ice when he pre­
her with her vacat ion a nd ret i rement checks.  
o opened a g ift wra pped d rawi ng of her  cho ice 
t f rom the  company - a portab le  color  te lev i ­
t .  
work on J u ne 5 ,  the compa ny t reated Evelyn 
those in her  depa rtment ,  i nc l ud i ng her Di rector 
,bons  a nd her Ma nager Betty Col l i n s ,  to a d i n ner  
; reen Derby s i nce Evelyn d id  not want a recep­
her honor .  The depa rt ment presented her  with 
)nd a nd pea rl p i n .  A souven i r  " memory book" 
:tu res of  her ret i rement day a nd party was made 
sent  to Evelyn l ater on .  Eve lyn was Superv isor 
nformat ion Depa rtment when she ret i red . 
s p la i n  to see that Evelyn had endea red herse lf 
fel low workers as  evidenced by the a rray of 
presents on her desk her last day at work .  She wi l l  be 
sore ly m issed by her fr iends ,  many who worked with 
her qu ite a few of those 29 yea rs. 
She wi l l  be l i v i ng  nea r her fa m i ly in Spa rks, Georg ia ,  
about 30 m i les north of  Va ldosta .  
Evelyn's Manager, Betty Collins, and her Director, Jim Gib­
bons, are pictured with her on June 5, the day she retired after 
29 years of service. 
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Why Hospital Costs Continue To Rise 
Hospital costs are rising. While hospitals are 
distinct from business and industry, they are 
affected by economic trends. Like consumers, 
they pay more for food, drugs and supplies -
also for equipment and machinery that's  vital 
to hospital operation, but costly. And, of course, 
wages and salaries are up for personnel who 
staff the hospitals. 
As a rule, hospitals need people with more 
technical skills than industry does. Two-thirds 
of a hospital 's operating costs go for wages 
and salaries of personnel, as compared with 
about one third of industry's operating costs 
for wages and salaries. 
Because hospitals cannot absorb employee 
salary increases as industry does through in­
creased production, they must reflect high pay­
roll costs in higher charges for room and ancil­
lary services. Hospital "sell" service, and this 
person-to-person relationship is expensive. 
Too, hospitals operate with fully trained per­
sonnel (about 2½ per patient) 24 hours a day, 
seven days a week. A large hospital often has 
more than 200 different job classifications to 
provide the personalized care necessary for 
each patient. 
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This chart shows the increase in the last 10 years 
of the average cost per case in Florida hospitals. The 
average length of stay in a Florida hospital in 1974 
was 6 .01  days. Th is is down from 1 973 when the aver­
age length of stay was 6.3 days. 
We Get 
Lettets 
The fo l l ow i ng lette r was sent to J ames Tuck ,  Ass i s­
ta nt Manager of Major Med ica l ,  com p l i ment i ng  one of 
h i s  employees, Darlene Brown: 
" I  am  wri t i ng th is letter rega rd i ng one of you r em­
p loyees ,  Dar lene Brown ,  I ca l led her  rega rd i ng some 
i nd i screpanc ies i n  our Major Medica l  c la i ms. She was 
very cou rteous and he l pfu l  and was ab le to c la r i fy some 
of the prob lems concern i ng our  c l a im .  However ,  s i nce 
I was ca l l i ng long d i sta nce and she d i d n 't want to keep 
me ho ld i ng ,  she suggested she ca l l  me back with the 
answers. Wel l ,  I rea l l y d id n ' t  expect her to retu rn my 
ca l l  as  others have said the sa me t h i ngs before and 
never carr ied them out .  But much to my surpr ise she 
ca l l ed after hav i ng fou nd the i nd i screpanc ies .  
" I  want you to know how much we appreci ate the 
t ime and t roub le  Dar lene went to fo r us .  In th is day 
and age when so many peop le prom ise and do noth­
i ng,  it i s  n i ce to know that there a re some consc ient ious 
peop le and we t h i n k  Da r lene i s  one of them . "  
Jerry Marsha l l ,  Superv isor of Med i ca re A B i l l i ng,  re­
ce ived t h i s  comp l i mentary letter :  "You a re a great as­
set to you r company and I w ish to tha n k  you most 
s i ncere ly for you r  very f i ne and thorough exp la nat ion 
in you r  letter to me. I appreci ated it  very much .  
" Be i ng ret i red on a f i xed i ncome deprec i at i ng  every 
month ,  it is because of he lp  from peop le l i ke you that 
we have some hope - not char i ty. 
"Than ks aga i n  and may the goo::i Lord b less you a nd 
you rs. " 
;-;: 
Ou r Pres ident ,  M r . Herbert ,  rece ived t h i s  l etter con­
cern i ng Eleanor Turner of the West Pa l m  Beach off ice: 
" I  am ta k i ng  t i me out to express my apprec iat ion for 
the thoughtf u l  a nd i nterest i ng serv ice I received at the 
West Pa l m  Beach off i ce of  B l ue Cross and  B lue Sh ie ld .  
E lea nor Turner ,  who i s  i n  charge of  the  f ront desk ,  was 
the bus iest person I have ever seen .  She not on l y  took 
care of the peop le wa i t i ng  but a l so a nswered i n n um ­
erab le  te lephone ca l l s a t  t h e  sa me t i me. How anyone 
cou ld be so pat ient and p leasa nt in such a s i tuat ion 
attracted my attent ion .  Therefore, I fe lt you shou ld  
know about such  a capab le  person .  She solved my 
prob lem qu ic k ly and  has certa i n ly given me peace of 
m i nd ,  for I was rea l ly unab le  to u ndersta nd my s i tua ­
t ion .  I thought you wou ld be p leased to know a bout 
such an eff i c i ent emp loyee . " 
'T * tr * 
M r. Herbert a l so received t h i s  letter from a M i am i  
subscr i ber concern i ng Helen Smith i n  our  Cora l Gab les 
off ice :  "On severa l occas ions recent ly it was necessa ry 
to v is i t  you r B l ue Cross a nd B l ue Sh ie ld  off ice i n  Cora l 
Gab les for i nformat ion and  ass i sta nce re lat i ng to my 
po l i cy. I was referred to He len Sm ith , Federa l  C l a i ms  
Representat ive ,  and was very much  imp ressed w i t h  he r  
cou rteous ,  cons iderate and eff i c ient  manner  i n  expla i n ­
i ng and  ass i st i ng  me with my prob lems re lat i n g  t o  out­
sta nd i ng med ica l  b i l l s .  With emp loyees such  as  M rs .  
Sm ith ,  i t  i s  d i ff i cu l t  t o  u nderstand recent news rel eases 
cr i t iz i ng the B l ue Cross a nd B l ue Sh i e ld in the hand l i ng 
of federa l c la i ms . " 
* 
N ikurka Arost iquez, Cora l Gab les off ice ,  received 
th i s  letter of p ra i se: " I t is a lways a de l i ght to ta l k  to 
you .  You seem to have a l l  the correct a n swers to my 
quest ions .  Some day I hope I sha l l  have the  opport u n ity 
to t hank  you i n  person for be i ng so very p leasant a nd 
he lpf u l  at a l l  t i mes. You rea l ly a re a gem .  I w i sh  there 
were more peop l e  l i ke you a rou nd . "  
The fol low i ng  letter com pl iments Rita Alvarez, Cora l 
Gab les :  " I  must adm i t  I had a vol u m i nous a mount of 
Med icare B prob lems to keep R i ta Alva rez busy for ap ­
p rox i mate ly  a n  hou r. She not on ly  exh i b ited u nu sua l 
ab i l i ty, but her att i tude was so sympathet i c  to my frus­
t rat ion that I was forced to admi t  open ly  to her  that 
she had set me at ease with complete know-how of her 
job .  I f  th is  l ove ly l ady c lea rs up  my prob lems with Med i ­
care I sha l l  b e  eterna l ly gratefu l  t o  B l ue  Cross a nd B l ue 
Sh ie ld  and  her forever after . " 
;-:� * ::;t ::;:: 
Evelyn Yan iz i n  our  Cora l Gab les off ice rece ived 
t h i s  comp l i menta ry lette r :  "Than k  you for bei ng  so 
sweet a nd pat ient .  You su re ly a re an asset to the de­
partment you work for . " 
.,. 
Maria Broderick of the  Cora l Gab les off ice was com­
p l i mented in t h i s  letter :  "A few days ago I ca l l ed you r  
off i ce rega rd i n g  i nsu ra nce i nformat ion .  After severa l 
ca l l s ,  I was f i n a l ly ab le  to get the r ight depa rtment and  
spoke to Mar i a  Broder ick who was very wel l  i nformed 
a nd most cou rteou s. I am  su re you wi l l  be happy to 
know that she spoke very h igh ly  of you r com pany. " 
* 
A M ia m i  subscr i ber writes to t hank  Bertha Hester 
of ou r Cora l Gab les off ice :  " I  want to tha n k  you for 
you r k i nd ness and pat ience. You ' re a dea r a nd a n  as­
set to B lue Cross a nd B lue Sh ie ld  in  Cora l Gab les . " 
eighteen/ � 
Mr. Stansell 
Mr. Hopper, a 





Florida Blue Cross and Blue Shie: 
Conduct Informal Meeting on NJ 
Many would agree that National Health In­
surance is already a very complex subject and 
becoming more difficult to understand each 
day. 
Our National Organizations, the Blue Cross 
Association and the National Association of Blue 
Shield Plans, have recognized the need for more 
information and have established a special Com­
munications Division to concentrate on NHI. 
Last year officials of BCA and NABSP appeared 
before several Congressional Committees and 
also worked with government leaders through­
out the country. They intend to expand their 
communications program to include employees, 
customers, prospects, providers, and the gen­
eral public. 
For Blue Cross and Blue Shield F 
able to respond effectively to the cl 
NHI, it is important that we here in 
the very best job that we can with ou 
scribers. We are taking steps to p 
own Plans for an important role in 
Field personnel have been attendin 
tional meetings on NHI conducted 
Stansell , Senior Vice President, and 
per ,  Executive Assistant for Prog 
meetings are informal and include a 
of the major issues involved in NHI, s 
major proposals being considered, · 
tive process for a bill to become la� 
the Nationals and Florida are doing 
for NHI should a bill pass the Cong 
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We Get Letters continued 
* * r:, ::, ::, 
The fol low i ng comp l i menta ry lette rs were received 
concern i ng Li l l i a n  Borowicz of Ft . Lauderda le :  "Tha n k  
you very much  for you r  ass i stance to m e  and  m y  wi fe 
on ou r  recent v is i t  to you r  off ice .  You r words of en ­
cou ragement and k i nd ness wi l l  rema i n  i n  my memory 
for a long t i me .  Keep up  the good work and  God b l ess 
you and  you rs a nd may you never know a moment of 
u n happ i ness . "  
' ' I ' m  su re I a m  not a lone i n  s i ng ing t h e  pra i ses of 
L i l l i a n  Borow icz .  Every t i me I had occas ion to ca l l  on 
her for he lp ,  she has been most understa nd i ng ,  k i nd 
a nd sym pathet ic .  She i s  a ra re person ,  and I thought 
you m ight be i nterested to know how I fee l about her .  
It i s  a pr iv i l ege to know her  a lthough I never met her 
persona l l y. "  
::� 
Jerry La ndgraf, Ma nager  of the B l ue Sh ie l d  C l a i ms 
Department ,  received the fol lowi ng lette r f rom the  Per­
sonne l  Off ice of Southern Be l l  in Or l a ndo conce rn i ng  
Delores Davis i n  the Spec i a l  Accou nts Depa rtment :  " I  
w i s h  to  com mend and thank  one  o f  you r  emp loyees ,  
De lores Dav i s ,  for her  ass ista nce to me in p repa r i ng  an 
ext raord i n a ry med ica l  exp3nse i nsu rance c l a i m  for one 
of  ou r emp loyees .  The c l a i m  was qu ite l a rge and  re­
q u i red much resea rch and exp la nat ions on M rs .  Dav i s '  
pa rt .  She was a lways cou rteous ,  even jok i ng ,  a nd a l ­
ways wi l l i ng t o  obta i n  whatever i nformat ion I req u i red . 
We do so many c l a i ms here at Southern Be l l ,  some of 
wh ich  a re very cha l leng ing !  It ma kes ou r job eas ier  
when we rece ive such cooperat ion . We apprec i ate M rs .  
Davi s . " 
A former Ft . Lauderda le  su bscr iber  wr ites a lette r of 
a pprec iat ion to Helen Carpenter of ou r Ft . La uderda le  
branch o ff ice : " I t i s  so  u n usua l  to  get serv ice today I 
fe lt you deserve to be t hanked persona l ly for you r  
prompt answer t o  m y  te lephone q uest ion about the 
cha nge i n  ou r B l ue Cross and B l ue Sh ie ld  f rom F lor ida 
to New York .  Serv ice today i s  at a low, l ow ebb a nd one 
i s  consta nt ly frust rated by the lack of  ca re ,  i nterest and 
serv ice one is  ent i t led to as a human be i ng. You prob­
ab ly hea r too many of these com p la i nts but you deserve 
to be comp l i mented . W ish there were more k i nd ,  con­
s iderate peop le  l i ke you who care about us e lder ly  peo­
ple. Tha n k  you so very much . "  
,:, ,:, * ,:, ,:, 
Th i s  n i ce note was sent to Janet Davis of ou r St .  
Petersburg b ra nch off ice a long with a neck l ace as  a 
g ift from two su bsc ri bers: " Please accept t h i s  sma l l  
token of ou r deep apprec iat ion for a l l  you r  efforts .  Not 
on ly  d id  you he lp  u n ravel a l l  the red ta pe con nected 
with payments to the C leve l a nd C l i n i c ,  but you a l so 
went the 'ext ra m i le '  to donate b lood towa rd h i s  cred i t .  
Noth i ng we can do or say can ever tel l you of  ou r deep 
grat itude . ' '  
Li l l i an  Borowicz, M ed ica re Ana lyst i n  o u r  Fort Lauder­
da le  bra nch  off ice ,  rece ived the fo l lowi n g  compl i men ­
ta ry rema rks :  " I  went on  my soc i a l  secu ri ty l a st August 
and  rea l ly had a p rob lem gett i ng proper · i nformat ion  
from a nybody. I had  a t r i p  u p  to  Ch i cago a nd had to 
go to the hospita l .  When I ca me back I went to you r  
off ice a n d  was sent t o  a L i l l i a n  Borow icz .  I h ave had 
emp loyment most of my l i fe dea l i ng with the  pub l i c  
and  I have never had  t h e  p leasu re t o  b e  g iven the  at­
tent ion  a nd he lp  she  gave me. Hop i ng you can t han k  
her  for me. "  
* * 
Melissa Rowland, Genera l C la i m s  Ana lyst i n  t he  
Sa rasota b ra nch off i ce ,  received t h i s  letter: " I  a pprec i ­
ate a l l  you have d o n e  for me and  my husband .  The 
t i me you have g iven me a nd the u ndersta nd i ng  a re very 
much apprec i ated , a nd you have been the  n i cest of a l l  
t h e  persons I have h ad t o  dea l with over t h e  past severa l 
months .  Many tha n ks ! "  
�� i; * * 
Two com p l imentary l etters were rece ived from the  
School Boa rd o f  Sara sota Cou nty by  ou r Representat i ve 
Kenneth Groh: "Th i s  l etter i s  to express my apprec iat ion  
for  my coverage and  you r  cooperat ion  rega rd i ng c l a i ms  
for my  son ' s  surgu r ies wh ich  tota l 1 4  due  to a b i rth 
defect. I was not req u i red to contact the bus i ness off i ce 
at the hospita l upon adm itta nce or d i scharge. It was 
comfort i ng to be ab l e  to check i nto and  out of the  hos­
p ita l room and never rece ive a statement or quest ion  
rega rd i ng payment o f  the  b i l l .  I a m  gratefu l fo r  the  
secu r i ty provided to emp loyees of  the School Board 
u nder contract w i th  B l ue Cross and  B l ue Sh i e l d .  I wou l d  
a l so l i ke you t o  know that t h e  doctor ' s  off i ce expressed 
aston i sh ment at the rea l i zat ion that my pa rt i cu l a r  pol i cy 
fu l ly covered h i s  ent i re fee. I j u st wa nted to keep you 
posted on my c l a i m s  and to tha n k  you for you r i nterest 
and cooperat ion here at the l oca l  leve l . "  
" I  wou ld  l i ke t o  t hank  you and you r  secretary for t he  
t i me and  effort you  recent ly spent rega rd i ng the  m i s­
u ndersta nd i ngs with my son ' s  and  daughter ' s  med ica l  
b i l l s .  I apprec i ate the  fact that everyt h i ng was taken 
ca re of  by B l ue Cross a nd B l ue Sh ie ld  i n  both cases .  
Tha n k  you . aga i n  for be i ng so conce rned . "  
O u r  Personne l  Depa rtment rece ived t h i s  l etter com ­
mend i ng Loraine Klein and  Miriam Seyler, Cla ims  Ana ­
lysts i n  the Fort Lauderda le  Branch :  " I  des i re to ta ke 
a moment to extend my grat i tude and apprec i at ion  to 
Lora i ne K l e i n  and M i r i a m  Sey ler  for the i r  past and cur­
rent cou rtesy a nd k i ndness they have g iven to me and  
my h u sband .  I n  th i s  day  and  e ra i t  i s  a l most i m poss i b l e  
to  f i nd  t h i s  k i nd o f  compass ion and  cooperat ion  from 
peop le  in the bus i ness wor ld . Thus ,  I wou ld l i ke to i n ­
form you of t h i s .  B l ue  C ross and  B l ue Sh ie ld  I nsu rance 
shou ld be proud to have Lora i ne  and  M i r i am as  pa rt 
of the i r  orga n izat ion .  Aga i n .  ou r  t hanks . " 
nineteen / �  
A New Life-Saving Technique 
You ' re havi ng d i n ner  with a f r iend or fa m i ly member.  
Sudden ly, a p iece of food lodges in h is th roat .  He is 
chok ing  and can not breathe or  speak .  He  tu rns b l ue  
a nd col l apses . What do you do? 
Often noth i ng is done - a nd the v ict i m d ies of 
stra ngu lat ion i n  fou r  m i n utes. But p rompt act ion us i ng  
a s i m ple  tech n i q ue deve loped by  Dr .  Hen ry He i m l i ch ,  
d i rector o f  su rgery at Jewish  Hospita l i n  C i nc i nnat i ,  
ca n save a person ' s l i fe i n  a s i tuat ion l i ke th i s .  
I f  i t  i s  not poss i b le  to reach to the back  o f  the  
th roat and  extract the food w i th  you r f i ngers, the Hei m ­
l i ch method shou ld be  used . 
I f  the v ict i m  i s  sta nd i ng or s i tt i n g, sta nd beh i nd h i m ,  
wra p  you r a rms a round h i s  wa i st and  a l low h i s  head , 
a rms and  upper torso to hang  forwa rd . G rasp you r  f i st 
with you r other  hand and pl ace the  f i st aga i n st the 
v ict i m ' s  abdomen ,  s l i ght ly a bove the  nave l  and  below 
the r i b  cage .  Press you r  f i st forcefu l ly i nto the v ict im ' s  
a bdomen with a q u ick  u pwa rd th rust .  Repeat i f  nec­
cessa ry. 
I f  the v ict i m i s  ly i ng on his back, kneel astr ide h i s  
h i ps ,  fac i n g  h i m .  With o n e  o f  you r  h a n d s  over the 
other ,  p l ace the hee l  of  you r  bottom hand on the  a bdo­
men s l i ght ly above the navel a nd be low the r ib cage .  
Press forcefu l ly i nto the v ict im ' s  abdomen w i th  a qu ick  
upwa rd th rust .  Repeat i f  necessa ry. 
I n  both methods ,  Hei m l ich exp l a i ns ,  pressu re forces 
the d i aph ragm upwa rd , compress i ng  the t rapped a i r  
i n  t h e  l u n gs ,  expel l i ng t h e  b lock i ng food part ic le  from 
the b reath i ng passage. 
The descr ipt ion  of the so-ca l led " He i m l i ch  Ma neu­
ver" was f i rst pu b l i shed about n i ne months  ago.  S i nce 
then ,  over 1 00 ver i f ied cases of c h i l d ren  and adu lts 
saved by the proced u re have been reported .  Some of 
the reports show that a person a lone may a pp ly the 
method us ing h is  own f ist or  the back of a cha i r  to 
expe l  the  chok i n g  food pa rt ic le . 
Food strangu lat ion k i l l s  about 4 , 000 peop le  each 
yea r in the  U . S . and 80, 000 th roughout the worl d .  The 
" He i m l i ch  Maneuver" ca n cut those stat i st ics  d ra mat­
i ca l ly .  It may even save you r  l i fe or  the l i fe of some­
one you know. 
[P®V��rn 
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